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FEATURES: 


Line drops operate on unusually 
small amount of current. 


Jack sleeves easily removable. 
Double ring-off signals. 


Non-ring-through .cord circuits 
eliminate confusion. 


e 


Repeating coil type cord circuit 
minimizes inductive noises. 


Cabinet of solid oak, hand- 
rubbed to a gleaming finish in 
limed oak. 








TELEPHONES, SWITCHBOARDS *« SOUND EQUIPMENT, INDUSTRIAL, INTERCOM- 
MUNICATION SYSTEMS + RADIOS, RADIO-PHONOGRAPHS, FM AND TELEVISION 





Meet THE MASTER! 


Debonair—handsome—at home in any surroundings, the new Kellogg 
Magneto Masterphone is truly the master of finer telephony! It builds 
subscriber satisfaction and good will by providing magneto subscribers with 
the same beauty, convenience and performance which common battery sub- 
scribers have. And the controlled-response transmitter and receiver, combined 
with the Kellogg anti-side tone Triad Circuit, assures finer, more uniform 


transmission and reception. 


Now, let’s look beneath the housing: Here we find the same universal 
components used in the common battery 1000 Series Masterphones. To pro- 
tect your investment, Magneto Masterphone is designed for quick conversion 
to common battery service, manual or dial. The self-contained generator is 


simple to remove. You're always up-to-date with Magneto Masterphone! 


And remember, Kellogg instruments are quality-guaranteed. Call your 


Kellogg representative Or write for full details today! 


THE TELEPHONE THAT'S YEARS AHEAD 


KELLOGG SWITCHBOARD AND SUPPLY COMPANY 


6650 SOUTH CICERO AVENUE ® CHICAGO 38, ILLINOIS 


Aasterphone Magneto Housing Self-contained Generator — no Baseplate with all Components Series 1170 Wall-type Magneto 
new beauty in design! need for separate generator —makes installation easier! Masterphone 
box! 
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CONFUSION SAYS. Then there’s the story of the two career 


girls sharing an apartment. They lovingly cherished a new toaster 
equipped with a bell which would ring when the toast was ready, 


not stopping until the bread was taken out. 


Oversleeping one morning, both girls bounced out of bed and 
hurried desperately to wash, dress, put on make-up and prepare a 
quick breakfast. 

One of them, her mouth full of bobby pins, was in the midst of 
fixing her hair when suddenly the bell on the toaster began ringing. 
A second later the telephone took up the chorus. 

Startled and confused by the two bells ringing together, the 
harassed girl nearly swallowed a bobby pin as she screamed to her 
roommate, “Quick. Quick. Answer the toaster and put another slice 
of bread in the telephone.” 

ee © e 


WHAT AM | BID? A Hickman 
(Neb.) Enterprise read: “The Firth Telephone Co., will receive 
bids for lineman and switchboard operator (one or both). Bids 
must be in by 12 o’clock noon, Apr. 12, 1948. The board reserves 
the right to reject any or all 


recent advertisement in = the 


bids. Call or write G. TeSelle. 


manager.” 

e 2e©e 
EENY, MEENY, MINEY, MO. An arbiter in a labor dispute in 
Albuquerque, N. M., reports he was selected when labor and 


management officials picked his name out of a telephone book. 


E. S. Foster, the arbiter, decided the union 


rated an increase. 


THE HIGH COST OF CRIME. 


batting the wayward tendencies of some continually wayward mem- 
bers of society as related recently by C. P. 


Here’s the high cost of com- 


Peters, chief special 
agent for a California telephone company: 
Illegal use of slugs in Southern California’s 33.000 pay 


phones in one month cost the company $4,000. 


tele- 


Unpublished telephone numbers can be obtained from the com- 
pany only by written request of a Chief of Police for bona fide 
criminal investigation. 

The telephone company traced 800 calls for the police depart- 
ment in a month, each call requiring 15 minutes to check. 

4 $5.00 reward is given by the telephone company to any person 
who is first to report a broken telephone pole. 

Use of an induction coil, as well as wire tapping, is illegal under 
any conditions. 

The telephone company spent $2,000 to help police trace one 
person in a kidnapping case and once during the telephonic pur- 
suit was only three minutes behind the suspect. 

Stuffers who plug coin return slots to collect “wrong number™ 
money often make $5.00 a day from 10 pay stations 
make the city jail, too. 

A key 
keys used to trip the quarter slot relay and enable a caller to use 
the same coin to record high long distance tolls. 


and often 





grabber has been devised to mechanically snatch away 


Pennies are covered with salt and thinned down to jump the 
nickel relays—but penny-jumpers who save four cents on a tele- 
phone call have been sentenced to 30 days in jail. 

More than 1,000 cases a month are handled by the special agents 
of the telephone company, aside from the assistance given police 
in tracking criminals. 
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HANGING CONCEPTS 
of Valuation for Rate-Making. 


By ARTHUR E. NELSON* 


OR years it has been a recog- 
nize ile of law that legislative 
dies the United States have 
e pow to regulate public utilities 
ates. There is, however, nothing more 
certa today than the legal con- 
epts of aluation for rate making 
ec utilities commissions. 
The first important decision, recog- 


ng the ight of legislative bodies 
utility 


the 


egulate public rates, was 
Court 
the United States in Munn 
US 113) ih the 


hat under its police powe} 


cde n by Supreme 

1877 in 
which 
e state, through its legislature, had 
e autl y to fix and determine rates 
businesses affected with 


Phe “We 


his is a may 


ibliec interest. court said: 


power which 
that is no 

For 
s by legislatures the 
e must esort to the not to 


abused but argument 


gains ts existence. protection 
peo- 


polls, 


held 


s had no jurisdiction to 


that the 
set 


order by legis- 


rds, 1t Was 
aside, 
even to consider, an 
ve. | es fixing and determining 
af- 


includ- 


ce of any business 


a public interest, 
x put tilities. 

The next important relating to 
that 
de- 
the 


case 


case 
utilities was 
(169 US 466) 
Court of 
1898. In that 


fectively over-ruled the con- 


gulatic publie 
Smyt Ames 
. Supreme 


ted States in 


ptior ate making set forth in 
eo. : a , 
Mun nois. The court said: 

We however, that the basis 
all ations as to the reason- 
pinnae rates to be charged by a 
rporat Maintaining a highway un- 
er leo . : . - 

et tee ive sanction must be the 
air wea . 

* f the property being used 
ry + IY e convenience of the public. 
ANG } ac . : , 
— to ascertain that value, 
€ Oo} > . 3 M4 

cost of construction, the 

*Mr 


sa former U. S, Senator from 


Minnes¢ 


senting prominent attorney, repre- 
pa iS operating telephone com- 
ress} egulatory commissions. Ad- 
Confere; recent USITA Executives’ 
MAY | (948 


amount expended in permanent im- 
provements, the amount and market 
value of its bonds and_ stocks, the 
present as compared with the original 
cost of construction, the probable earn- 
ing capacity of the property unde) 
particular rates prescribed by statute, 


and the sum required to meet operat- 
ing expenses, are all matters for con- 
sideration, and are to be given such 


just and right in 
What the company 


weight as may be 


each case. 





A. E. NELSON 


is entitled to ask is a fair return upon 
the value of that which it employs fo. 
the public convenience.” 


The public utilities commissions and 
the courts, generally, followed Smyth 
v. Ames until the U. 
in 1942 
Natural Gas Pipeline Co. 
et al v. Federal Power Commission et 
al—_42 PUR (NS) 129, in the 
court said: 


S. Supreme Court 


handed down its decision in 


of America, 


which 


“The Constitution does not bind rate- 
making bodies to the service of any 
single formula or combination of for- 
mulas. Agencies to whom this legis- 
lative power has been delegated are 
free, within the ambit of their statu- 
tory authority, to make the pragmatic 


adjustments which may be called for 


by particular circumstances. Once a 


fair hearing has been given, prope} 
finding made and other statutory re- 


quirements satisfied, the courts can- 
not intervene in the absence of a clear 
showing that the limits of due process 
have been overstepped. If the commis- 


sion’s order, as applied to the facts 
before it and viewed in its entirety, 
produces no arbitrary result, our in- 


quiry is at an end.” 

Following this case it was only nat- 
ural that the Supreme Court should go 
furthe 
rate-making 
the 
Commission et 
Co., decided in 

(NS) 198. 


in questioning the doctrine of 


laid down in Smyth ve. 
Federal Powe 


Hope Natural 
January, 1944, 51 


Ames in case of 
al v. 
Gas 
PUR 


said: 


In that case the court 


“From the investor 01 
of view it is important that there be 
enough revenue not only for operating 
expenses but also for the capital costs 
of the These include service 
on the debt and dividends on the stock. 
By that standard the return to 


company point 


business. 


the 


equity owner should be commen- 
surate with returns on investments in 
other enterprises having correspond- 


ing risks. Nor is it important to 
this case to determine the various per- 
missible ways in which any rate base 
on which the return is computed might 
be arrived at. For we are of the view 
that the end result in this case cannot 
be condemned under the act as unjust 
and unreasonable from the investor 02 
company viewpoint.” 

The court thus determined that it 
was the end result arrived at by public 
utility commissions in regulating rates 
of utilities that 


consideration 


was the determining 
rather than the methods 
that result. It ap- 
pears from this case that the Supreme 
Court would not 
utilities 


used to arrive at 


set aside action by 
regulat- 


ing rates unless the end result was so 


a public commission 


bad as to “shock the conscience of 
the court.” 
It was also natural that following 


the decision in the Hope Natural Gas 
case, which appeared to give commis- 


sions carte blanche in determining 
rates for utilities, some commission 
would endeavor to fix rates without 














regard to a fair return on the fair 
value of the property of the utility. 
The Wisconsin commission in the case 
of City of Two Rivers v. Common- 
wealth Telephone Co. (70 PUR (NS) 
5) on Aug. 5, 1947 specifically re- 
fused to fix a “fair value” or indi- 
cate the basis for a “fair return.” The 
commission said: “Accordingly, there 
will be a determination and finding of 
neither a rate base nor of a rate of 
return the of this 
The commission quoted, with 
approval, the old case of Munn v. Illi- 
nois. The circle of regulation of public 
utilities rates thus, in a period of 70 
years, was back to the point at which 
it effectively the United 
States. 


for purposes pro- 


ceeding.” 


started in 


The company appealed the Two Riv- 
ers case to the Circuit Court of Dane 
County, Wisconsin, and in an exceed- 
ingly interesting and somewhat vitriolic 
manner, Judge Alvin C. Reis who, him- 
self, had once been chief counsel for the 
Wisconsin commission, handed down a 
decision setting aside the order of the 
commission, holding that it was the 
duty of the commission in fixing “just 
and reasonable rates” to find a fair 
value of the utility’s property and to 
find a fair return thereon. 


It appears that the commission’s de- 
cision in the Two Rivers case in Wis- 
the low in the 
scale of rate regulation by public utili- 
ties commissions so far as the protec- 
tion of the 
terest is concerned. 


consin reached new 


investor or company in- 
The Circuit Court 
of Dane County, Wisconsin, raised the 
hopes of public utility investors that 
their interest in utilities pro- 
tected in the future. That case is now 
before the Supreme Court of Wisconsin 
and it is that the court 
follow Judge Reis’s able decision. 


may be 


hoped will 


The most disturbing development in 
rate regulation the past several 
years has the tendency on the 
part of some commissions to take the 
“easy” way of fixing values for rate- 
making purposes by deducting the de- 
preciation reserve the original 
The Bell operating companies, 
in recent applications for increases in 
rates, have quite universally presented 
evidence showing the so-called net in- 
vestment cost and have asked a return 
upon that basis of value. In 


over 
been 


from 
cost. 


-ach in- 


stance, however, the Bell companies, 
in such applications, have set forth 
the fact that this method of fixing 


values is not used with the idea that 
the result represents the fair value of 
the property but is presented only for 


the purpose of obtaining emergency 
relief. 
Unfortunately, some of the Inde- 


pendent companies have filed applica- 


12 


tions for authority to increase rates 
based upon the same theory, that is, 
original cost less the depreciation re- 
but have not protected them- 
by claiming a permanent fair 
value based upon consideration of orig- 


serve, 
selves 


inal cost undepreciated and reproduc- 
tion cost new, depreciated. 


All public utilities commissions have 
not been hoodwinked by the fine-spun 
theories in the Hope Natural Gas case, 
but many recognize 
value as a basis for rate making and 
the that 
cost new depreciated, as well as origi- 


continue to fair 


follow theory reproduction 
nal cost undepreciated, are elements to 


be taken into consideration in fixing 


such fair value. 


In Peoples Natural Gas Company v. 
Pennsylvania Public Utilities Commis- 
sion, the Pennsylvania Superior Court 
in November, 1945, in referring to the 
fixing of for rate-making 
purposes by deducting the depreciation 
from 


fair value 


reserve original cost, said as 


follows: 


“This method 
entitled to no 
determination of 


has no place and is 
consideration in the 
value. This denrecia- 
tion reserve is nothing more than a 
bookkeeping figure. It is not repre- 
sented by cash or investments in bonds 
and stocks. It represents the total of 
the sums which annually the managers 
of appellant thought should be set up 
on the books to replace property which 
would be retired in the future. And the 
only effect of this accounting proce- 
dure was to make the portion of 
appellant’s earnings thus set aside un- 
available for dividends or for additions 
to surplus. And the funds thus with- 
held from the stockholders have been 
re-invested in property used in serving 
the public.” 


The Virginia Supreme Court of Ap- 
peals in a Chesa- 


(69 


involving the 
peake & Potomac 
PUR (NS) 161) decided in January, 
1948 said as follows: 


case 


Telephone Co. 


“Obviously any reasonable figure for 
the present fair value of the company’s 
plant and property will be higher than 
the original cost less depreciation.” 


The 
in an application for increase in rates 
filed by the Illinois Central Telephone 
Co., No. 35424, in November of 
last year fixed a value for rate-making 


Illinois Commerce Commission, 


Case 


purposes substantially in excess of 
the original cost uwndepreciated, taking 
into consideration both present day 
reproduction cost new depreciated, and 
original cost undepreciated, and adding 
thereto an allowance for cash working 
capital, materials and supplies and go- 
ing coneern value. 


The commission rejected the theory 
followed by some commissions over the 
past that fair value 


several years 





should be determined by dedu 


ng the 
depreciation reserve from the origina 
cost or that such method could be eo, 
sidered in determining such f valu 
The Illinois Commerce Comrissio 
on application of Illinois Commereia 
Telephone Co. for authority t crease 
its rates, Case No. 33702, in inua) 
of this year followed its decisio) 
the Illinois Central Telephon 1. Case. 
making a finding of value exer 


of the original cost undepreciated, t 


gether with allowance for ce: Wot 
ing capital, materials and supplies a 
going concern value, taking to ¢ 
sideration present day reproduet 


cost new depreciated, and g 
542 per cent return. 

The Minnesota Railroad & Wa 
house Commission, acting u} in ¢ 
plication of Fairmont Tele} e C 
for an increase in rates, Case No. M 
2902, entered an order, als st N 
vember, finding a value of the ope 
of that company, by deduct the 


preciation reserve from the origi 


cost and adding thereto a 

for cash working capital, materi 
and supplies and going conce va 
The company filed a _ petit 
argument and after such re ume 
the commission, in Janua f tl 
year, reversed its original 

in fact, reversed the the t 
followed for a period of tv thre 
years, and fixed a value Xcess 


the original cost undepreciat 


into consideration present day rep! 
duction cost new depreciated. T 
result of this reversal increased t 
value of the company’s p! 


rate making purposes by 80 per ¢ 
above the amount originally determ!! 
by deducting the depreciati ese 
from the original cost. 

In view of the tendency on the pat 
of some of the public utilities C0! 
missions to fix a fair value only 
the basis of the original co ess t 
depreciation reserve, I have mad 


survey of the annual reports 0! 


the Independent telephone ym pani 
for the year 1946 in the ates 
Minnesota, Wisconsin, Mic 
Nebraska, to ascertain just what ' 
result might be if such method ™ 
universally used as a basi 
making. 

In Minnesota the reports show 
upon that basis, i.e., deducting the 
preciation reserve from t rig! 
cost, a value per compan) ed s 
tion of from $0.00 to $218 shows 
a rate of return from 2 ” 
per cent. The investigat furthe 
showed that in 1946, 62 of 200 
dependent telephone compa in the 
state operated in the red. 

scons 


The 


investigation in 





M, 








le 





showed a value per company-owned engineering study can the true origi- an order requiring utilities to apply 
station, on the same basis, of from nal cost be determined, On the other annual depreciation rates against then 
ninus $9.00 in one case where the hand, only a lengthy and exhaustive reproduction cost, and also determines 


depreciation reserve exceeded the origi- study of the depreciation reserve, not value for rate making purposes, only 
nal cost to $94. The rate of return arbitrary action, can determine a rea- upon reproduction cost, eliminating 
on that basis varied from zero to 68 sonably correct amount for such re- original cost from consideration. 
per cent The investigation showed _— serve. Progressive commissions, as above 
further that 47 of the 175 companies Obviously, attempting to determine noted, in determining values for rate 
erating in the state of Wisconsin value for rate making purposes by de- making purposes, have rejected the 
were in the red during the year 1946. ducting the depreciation reserve from theory that cost less the depreciation 
In the state of Michigan, investiga- the original or book cost of the prop- reserve can be considered as an ele- 


erty, is neither the 


‘easy” way, nor ment in the process of rate making, 
tion showed a value per company- : : : : 
; age by any reasonable calculation the cor- and are considering various other ele- 
owned station, based upon. original : : eae ate 
wee ‘ rect way, to arrive at such fair value. ments, including original cost unde- 
cost less depreciation reserve, from : : ; ‘ ; 
ae After all, rates are fixed for the fu-  preciated and reproduction cost new 
minus d6.00 where the depreciation re- " . . : i a “ 
Se ture, not the past. Certainly, in pe- depreciated, with additions for cash 
serve exceeded the original cost, to 


riods of rising prices such as we are’ working capital, materials and sup- 


$136. The same investigation showed y ; g : . ‘ j 
now experiencing, and in view of the’ plies and going concern value, 


, rate of return, based upon the de- 


ee ae yrobability that prices will level off ‘ sincerelv of , ini ‘ 

yreciated original cost, of from zero I hi 5) I , , I am sincerely of the opinion that 
Se 20 on a higher plane than in the past, aq rate case ‘onerlv ‘esente j 

to 276 per cent. Of the 133 companies , 5 pie I a rate case properly presented will 


present day costs must be given great result in more commissions following 


yerating in Michigan, excluding road- ‘ = om ae 
; weight in determining values of utili- the intelligent lead of the Illinois 


side companies, 36 operated in the red d : - seg ; 
for the vear 1946 ties properties for rate making pur- Commerce Commission, the Minnesota 
O} l yeal ‘ ye ° ° 

poses for the immediate future. Railroad & Warehouse Commission and 


A similar investigation of the re- Similarly, the thinking of courts and other progressive commissions in fix- 


ims of Independent telephone com- commissions must be adjusted to the ing a value for rate making purposes 
nanies in the state of Nebraska for fact that present day practice of pro- and a fair rate of return thereon, 
the year 1946 showed a value per com viding for annual depreciation by ap which will make it possible for operat- 
pany-owned station, based upon the plying a rate against the original cost, ing telephone companies to give the 
riginal cost less the depreciation re- will not promote the solvency of to- best service possible to their subscrib- 
serve, of from minus $83 in one case day’s utilities. That method was un- ers, and where necessary, to attract 
where the depreciation reserve er-  doubtedly sound during the period of the capital required for extensions and 
ceeded the original cost, to $138. The stable prices before the recent war. improvements to their properties. 

ate of return on the same basis varied With constantly rising prices, it is It is regrettable that many of the 


from zero to 60.: or ce is in- i 
wane to G0.5 per cent. It is in probable that many utility companies  J[ndependent telephone companies, par- 
cresting to note that one company now have wholly inadequate deprecia- ticularly the smaller ones, hesitate to 


neenndies plant value of $5,907 with tion reserves to provide (at present ask for a value upon their properties 
4 depreciation reserve of $14,912, prices) for replacement of property which is fair and reasonable and hesi- 
showing 1 depreciated book value in worn out in the service of the public. tate to ask for a fair return upon such 
ve red of $9,005. Twenty-one compa- To provide adequate reserves for the yalue. Unless they change their atti- 
nes oF the 102 companies operating future, utilities must be permitted to tyde in this respect in presenting cases 

tags a the red for the charge against operating expenses what to the commissions. only they will be 
po oe has heretofore been considered a fair primarily to blame for a continuance 
In the cases cited above, either 01 rate for depreciation, applied to present of the rash of inadequate (to say the 
both the original cost and/or the de- 4ay reproduction cost or in the alter- jeast) rate making theories now fol- 
preciati eserve may have been un- Native, the rate, if applied to original |owed by some public utilities commis- 
derstat r overstated on the books Cost, must be substantially increased. sions which will, as an end result, make 
ft the company. An arbitrary adjust- In the event of rapidly falling prices it impossible for telephone companies 
nent in the book cost or depreciation for utility equipment in the future, in the United States to give that type 
reserve, ide by either a commission resulting from an _ unlikely depres- of service demanded by the public, 

the agement, will not bring the sion, do not be surprised if some and to which it is entitled—the best in 
esult t fair conclusion. Only by an over-zealous commission then enters the history of the world. 


THE IMPORTANCE OF EARNINGS 


Earnings are the life blood of any business. One of the normal costs of doing business, 
earnings include the “rental” paid to the bondholders and stockholders in the form of interest 
and dividends for providing the plant used in the business, such as telephones, switchboards. 
cables, pole lines, buildings, ete., as well as the amount reinvested in the business each year 
to provide more and better plants. Without adequate earnings, a company cannot long con- 
tinue to grow and provide good service and more jobs. Stockholders cannot reasonably be 
expected to risk their savings to add to their investment in a business that does not earn 
enough to pay them a fair return on their existing investment, and new investors are wary of 
investing their savings in such businesses. In a business like the telephone business where 
service must be furnished to all who request it and where a large additional capital investment 
in fixed plant is required for that purpose, adequate earnings are a particular necessity if the 
new capital is to be forthcoming. As a matter of fact, the whole system of private enterprise. 
which has brought this country to its present position of outstanding leadership in the standard 
of living and the economic security of its citizens and consequent leadership in world affairs, 
is entirely dependent upon adequate earnings for its continuance and future growth.—Annual 
Report, General Telephone Corp. 
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F ALL business concerns would only 
print their telephone number(s) on 
their letterheads they 
considerable trouble for 
their letters and 
them on the telephone. 


would save 


persons who 
want to call 
It is a strange 
fact that practically every business or- 
ganization will make that 
letterheads carry the cable address, but 


receive 


certain its 
will, in many cases, omit the telephone 
number. If the number is not printed 
on the letterhead, it an 
cellent idea to type it after the signa- 
ture. 

All this brought by the 
fact that the writer letter 
recently which did not carry the tele- 


would be ex- 


was about 


received a 


phone number and as this firm had a 
that difficult 
the telephone, a 


most unusual name Was 


to understand 
fifteen 


over 


good minutes were wasted in 
obtaining the number. 
e ee 


About 135,000 
lines are used to connect various radio 
the United 


miles of telephone 


stations into networks in 


States. 


We recently received a letter from 


J. D. Bonner, secretary-manager of 
the Ashtabula (Ohio) 
wherein he states that his company is 


Telephone Co., 


using successfully loud bells equipped 
with harmonic ringers. 


e ee @ 

In New York City during the big 
snow last December, snowbound resi- 
dents made over 18 million calls— 


about 25 per cent higher than the av- 


erage business day. 
ee e 
We are in receipt of a letter from 
E. Grothe, engineer, Service Division, 
of the Electric Storage Battery Co., 
Philadelphia, Pa., with reference to an 
item which appeared in the Feb. 28, 
1948 regarding the installation 
of a hydrometer in each cell of a stor- 
age battery. 
Mr. Grothe 


14 


issue 


states that “with cells 


series, most users 


connected in 
prefer to keep the record of perform- 


one 


ance by observing one cell only, known 
as a pilot cell. By observing this read- 
ing, plus that of the battery 
voltage, many people take readings of 


overall 


individual cells only once a month.” 
We agree that this practice, if care- 

fully out, 

insure long storage battery life in any 


and properly carried will] 
telephone exchange. 
It is that 


storage batteries are damaged by main- 


believed more telephone 
tenance men fussing around them con- 
tinually than are harmed by neglect. 
Storage batteries are now better than 
at any time in the history of the com- 
munications industry and with normal 


assured. 


care long service life is 
o ee 


It is claimed that the present system 
of numbering automobile license plates, 
by using a prefix of letter and numbers 
the 
ber by a dash, was borrowed from the 


Like 


the telephone number, the license plate 


separated from the rest of num- 


telephone system of numbering. 
number is easier to remember with only 
four digits in each group. 
ee 8 e 
The term ‘“‘pay station” is now con- 
sidered obsolete by most operating com- 
has been 


panies and replaced by the 


term “public telephone.” 


The public telephone is defined as an 


exchange station installed at the tele- 
phone company’s initiation, or at its 
option, for furnishing service to the 


general public. 
e ee 


It has been said that: ““Experience is 
It’s what 
a man does with what happens to him.” 


not what happens to a man. 


the Weather 
Bureau makes use of an automatic me- 
chanical device to measure the depth 


In Washington, D. C., 


of the Potomac River. If you have 
knowledge of the secret number on the 
Weather Bureau exchange, you can 


dial it and obtain the dept 
river at that moment in a 
buzzes. 

After you have dialed the 


you will first hear a clanking 
unlike a medieval knight it 

stroll. Then 
long buzz which 


for a you 
means Ze} 
short buzzes (meaning two) 
buzzes (meaning thre 


three 


short 
then 
Then 


Potomac is 2.33 feet 


more 
you would 
above 
level. 


low wate} 


We al 
Mr. Fostei 
of the Bell Telephone Co. 


which 


© if rece 


Vania, in mention is n 
that 


cussing the 


item appeared on tl 


use of cable 


same size to suspend two ca 


one suspension strand. M 
.states in part as follows: 


“Some twenty y 
a second cable on the 
at a number of locations, 
extra long rings, and very 
perienced serious ring cutt 


als ape 


rig 
) 
Oils 


upper cable sheath. The t 
located where the lines we 
to high winds, and it was 
the lower cable had been sw 
the extent that the sides 
rings were hitting and « 


sheath of the upper cable. 
“One local solution to t 
was the practice you ment 
would like to point out that 
of the rings must be interlo 


the rings bear on each ot 
than on the sheath of the ca 
“Although both rings ar 


in type they do not necessa! 


be of the same size, and 0 
has been to use the norma 
the cable involved. The res 


is very neat in appearance 
cable may be pulled in o1 
interfering with the other. 

“We do not, as a genera! 
pose two cables on one st 
where this appears the best « 
solution, the interlocked 1 
has definite advantages. 

“I do not know who, in 
zation, first came up with t 
of placing rings and it ma) 
was just one of those tri 
trade that is passed from m: 
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This is interesting information and 
we pass it along in the hope that it 
may prove useful in the solving of some 
¢ your cable distribution problems. 


Ol 


Various attempts have been made in 
the past to devise arrangements where- 
hy lines may be placed through under- 
ground thus obviating the 
isual slow method of pushing duct rods 


conduits 


through them. 

We are advised by Major Alton O. 
McLane, Signal Corps, that he success- 
lly used compressed air for this pur- 


Hawaii. A 


onnection which was joined to the ait 


- PLANT 


Q. What is 


“threshold = of 


time in pipe 


se at one 


RRP ey 


the meaning of the term 


audibility” and the 


“threshold of feeling” in connection 


with hearing ? 


A. A tone of 
amplitude cannot be de- 
As the amplitude of 


d wave gradually is 


1,000 cycles with an 


P CMI. 


increased, 


e soul 


point will eventually be reached 
here the sound will become barely 
erceptible. This is said to be the 
reshold of audibility for that tone. 
Actually, the threshold of audibility is 
e point where the sound of a certain 
Irequency is barely audible to the av- 


ave ea 


Greater increase in ampli- 


ide causes a progressively louder 
sound until a point is finally reached 
here the ear will no longer perceive 
the sound, but the body will feel the 
brations. A considerably greater in- 
‘rease In amplitude will cause a pain- 
ful sensation to the ear. 

The same prineiple holds true for 
ll frequencies within the audible range 
48. ther always a point where the 


me of each different frequency is 


arely ne 


eptible. This point varies fon 


Peano ReEE equencies as some sounds 
‘re more easily perceived than others. 
While equencies may be heard by 
e nul 


ear up to 20,000 cycles, it is 
ve to frequencies near 2,000 


% When repeating coils are con- 
nected in physical circuits in order to 
ponies phantom, do these coils ma- 
lerially reduce the transmission of the 
side Cir —) 


A. nsertion of repeating coils 
nto a ‘ult reduces slightly the 
ransm range of the side circuits. 
- S decrease in efficiency is 
egligil owever, and may be disre- 
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hose was slipped into the conduit run 
in a manhole. A hole was drilled into 
this insert to permit the entrance of a 
cord. A rubber ball was attached to 
the of the cord and 
released which carried the ball through 
the duct. 

Should the ball stuck, the 
pressure causes it to change shape and 


end air pressure 


become 
move on. 

If the ball strikes an obstruction and 
cannot be moved, proceed to the next 
the duct let the 
up. Then, remove the 
plug and in the great majority of cases, 


manhole, plug and 


pressure build 
the ball will be dislodged and will move 


on. 


N’S QUIZ 


most cases in view 


garded entirely in 
of the extra channel the physical cir- 
cuits are used to provide. 

Since phantom circuits and simplex 
circuits operate over parallel paths, 
they, consequently, have less resistance 
and are usually more efficient than the 


side circuits over which they operate. 


. What is 


the 


as applied to an 


the meaning of 


term “configurations” 
open wire toll line? 
A. This is an arrangement whereby 
the the 
crossarms so that the wires 


insulators are arranged on 


individual 
of a pair are spaced closer togethe: 
and the pair, or the pairs, are spaced 
furthe this 


type results in a decrease in the differ- 


part. Configuration of 


ence of the voltages induced into the 
two wires of an adjacent pair. With 
this decrease in the difference of the 
voltages induced, the voltages which 


are more nearly equal tend to cancel 


out, with a consequent reduction in 
the crosstalk. 
A limitation to 


danger of 


the 


closely 


method is 
the 
spaced pair wires clicking together in 


this 
ever present 
a high wind. 

e «ee 


Q. What is considered the best 
method of deadending line wire on an 
insulator when considerable strain is in- 
volved? This information is desired for 
use on proposed long span construction. 

A. Several methods are now in com- 
mon use, all of which appear to be pro- 
viding satisfactory service. The half 
length twisted sleeve is often utilized 
for deadending. When a half sleeve is 
not available, the full length sleeve may 
be cut into with a hack saw or a file. 
The compression type offset sleeve de- 


signed for deadending of wire has 
ample holding power and is easy to 
install. 


The rolled sleeve deadend is also used 
to some extent, but this type does not 
provide a tail for attaching a jumper 
the types 
this type, 


wire which is provided with 
With 


a deadend wire having a semi-circula? 


previously mentioned. 


cross section is placed around the dead- 


end insulator. When the ends of this 
wire are pulled together evenly with 
the flat faces in contact they form a 


circular section that can be inserted i 
the 
the 


Wire 


and wit! 


tool to 


sleeve pressure applied 


rolling splice to the line 


cant 


Please advise what type of lubri- 


should be used on lead covered 


cable to reduce friction when pulling 


in duct. 
A. The 


special 


best plan is to procure a 


cable pulling compound from 
your telephone supply house. This type 
neutral in reaction 
attack 


It is also water repellant and 


compound is and, 


therefore, does not lead cable 


sheath. 


will not dissolve or emulsify. It pro- 


vides maximum lubrication, will not 


gum. It forms a 
the 


friction 


harden ot 
film 


separate, 


permanent on cable sheath 


which will reduce on eithe 


” removal. Two pounds will 
100 feet of 2% 


pulling in 
lubricate inch 


O.D. cable. 


over 


This compound may be easily applied 
with any ordinary paint brush. 


eee 
Q. Is it true that switchboard plugs 
and jacks cause trouble due to wear 


even if the jack springs make good con- 
tact? 

A. If the plug and jack sleeves are 
worn, it is impossible to make prope: 
spring contact. If the plug is touched, 
movement in the jack 
Jack and plug 
should be obtained from 


usually causes 


noise. wear gauges 
the manufac- 
turer of your equipment and used reg- 
ularly in each exchange. These gauges 
indicate when plugs and jacks are worn 
to an extent that voice connections will 
be unreliable. 


tain a grounded phantom circuit by con- 


Will it be possible for us to ob- 


necting repeating coils in a good metal- 
lie circuit? 

A. This can and is often done to pro- 
vide a telegraph or teletype circuit. It 
is extremely doubtful, 
of this type 
enough for good voice transmission. In 


however, if a 
circuit would be quiet 
our opinion, however, a new metallic 
circuit will prove better and more eco- 
nomical in the long run. 
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m= CREW COMPARTMENT LINE CONSTRUCTION 
AND MAINTENANCE BODIES 


assure SATEly, color?’ 


Built-in crew compartment accommodates four men in addition to three men in 
the truck cab. Plenty of large, deep compartments, plus inside shelves and racks, 
carry every necessary piece of equipment and material required for line jobs. All- 
steel construction throughout makes for maximum safety to crews and assures 


a long lasting vehicle that will give years of trouble-free service. Write for 


complete information. 


McCABE POWERS AUTO BODY CO. 


5900 N. BROADWAY « ST. LOUIS 15, MO. 
OVER 75 YEARS EXPERIENCE 
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NEED FOR ADEQUATE RATES 
Stressed at USITA Weeting 


By R. C. RENO 


HE most serious problem facing the 
telephone industry, the topic 
receiving the most discussion in in- 


and 


dustry circles today—the need for more 
equitable rates and adequate earnings 
to cover costs of operation 
and to attract capital with which to 
expand and improve telephone plants 
—received the 


increased 


major attention and 


discussion at the annual executives’ 
conference of the United States Inde- 
pendent Telephone Association, held 


Apr. 12 and 13 at the 
Beach Hotel in Chicago. 


Edgewater 


There was a general appeal for reg- 
ulatory the 
plight of the majority of Independent 
telephone companies in their effort to 
maintain and improve telephone service 


commissions to consider 


under rate schedules established many 
years ago, which fall far short of pro- 
viding sufficient 
erating costs, to 
viding adequate 
sorely needed 


The the 


history and the program was one of 
th 
tne 


income to cover op- 
nothing of 
attract 


outside capital. 


say pro- 
earnings to 
new 
conference was largest in 
best ever presented at the spring 


meetings. Addresses and reports 
touched upon subjects of interest to all 
Independent inter- 


companies—large, 


mediate and small not al- 
vays been the case in past conferences. 
Representatives of the 
the meeting with a wealth 
f information which should help them 
mprove 


which has 


smaller com- 


panies left 


their operating and financial 


positions 


The conference was presided over by 


USITA Vice 


Presidents F. E. Bohn, 
H, V. Bozell and C. S. Bailey in the 
absence President Oscar Burton, 
‘ho was unable to attend the meeting 


hecause of the 


Ils wife. The 


illness of both him and 
conference voted to send 
Mr. Burton 
early recovery. 


“ Message to expressing 
Wishes f; 
Vice P 


ident Bohn, in opening the 
conferenc 


presented the address pre- 
bared by President Burton, which was 
‘ntitled “What Management Would 
Like to L. Forward To.” Mr. Bur- 
that, in spite of the many 
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them, 
companies 


problems facing Independent 


telephone can move ahead 
steadily and smoothly toward their ob- 
jectives only through teamwork result- 
ing from close through 
membership in state and national as- 
sociations. He paid tribute to the work 
of the associations that the 


collective group of 


cooperation 


and said 

intelligence of a 
greater the intelligence 
of any individual, and that this band- 
ing together through 


men is than 


associations has 
to a great extent been responsible for 
the the 
dustry. 


progress of Independent in- 

Mr. Burton listed the following needs 
of the industry as 
management looks 


items telephone 


forward to: 


(1) A breathing spell in which to 
eatch up with plant rehabilitation, ex- 


pansion and held orders for service. 
(2) Sufficient earnings to attract 
capital needed to finance new plant 


in order to render more efficient 


ice, 


serv- 

(3) An informed public as to the 
problems and needs of the industry for 
increased rates and greater earnings. 

(4) An adequate supply of critical 
material for Independent manufac- 
turers to enable them to supply sorely 
needed equipment to Independent 
erating companies. 

(5) The repeal or substantial 1 
duction of the inequitable excise taxes 
on telephone service and elimination 
of double taxation on corporations. 

(6) Assurance of a long term labor 
peace on all fronts. 


oOp- 


Speaking not only for telephone com- 
panies, but for all industry, Mr. Burton 


said that all management looks for- 





Bellamy USITA Director 

The board of the 
United States Independent Tele- 
phone held a 


meeting during the executives con- 


directors of 


Association, which 
ference, appointed Earle Bellamy. 
Knoxville, lowa, as a director to 
serve the unexpired term of Don 
Mong, Newton, lowa, who recently 


resigned from the board. 











ward to relief from fear that foreign 
ideologies are going to make headway 
in our country. 
this 
in competitive 
that if 
all others are in danger. 

“It is no 
the 
that 


history 


Declaring that men in 
still free to engage 
private enterprise, he 
lost, 


country are 


warned one freedom is 


the 
many 


that 


worker is 


accident pay of 


American times 
of workers in other countries and 
that the 


most freedom 


records countries 


have the have al- 
the 


have 


which 
standard of 
the prog- 
ress. The super-state is always spiritu- 
ally 


ways had highest 


living and made most 


barren and materially inefficient. 
The hope of mankind lies in a reaffirma- 
tion of the rights and the dignity of 
the individual,” Mr. 


closing. 


Burton said in 


Clyde S. USITA executive 
vice president, gave a detailed 
of the the 
sociation discussed of the 
the Independent in- 
dustry in connection with the attitudes 
and policies of certain regulatory com- 
federal 
“A Round-Up Report From 
Association Headquarters.” 
that the 

industry looks forward 


Bailey, 
report 
national 


activities of as- 


and many 


problems facing 


missions and legislation, in his 


address on 


He stated 
the 
to the following trends in the telephone 


Independent 
branch of 


business: 


(1) A steadily increasing 
telephones per 100 population, 

(2) A continued 
usage, though at a 
increase. 

(3) Continued progress upon an un- 
completed war-born back-log construc- 
tion program, 

(4) Continuation of an unfilled serv- 
ice order list at least into 1949. 


ratio of 


toll 
rate of 


high level of 
moderated 


Continued high wages and the need 


for more adequate revenues also will 
be matters commanding the industry’s 
attention in the future, Mr. Bailey said. 

Placing emphasis upon the fact that 
most of the industry’s current problems 
from its low Mr. 
the comments 


regarding the relationshjp which should 
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stem rate levels, 


Bailey made following 








exist between regulatory commissions 
and the telephone industry: 


“Tt would erase much _ uncertainty 
among both the regulated industries 
and the regulating commissions if some 
scientific test could be devised for de- 
termining the reasonableness of rates 
charged the public by public utilities. 
As it is, rate making today is largely 
a judgment matter—perhaps an_ in- 
formed judgment, based on relevant 
facts, such as construction costs, in- 
vestment, cost of money, operating 
expenses, taxes, and a number of other 
factors, but nevertheless a judgment 
matter. 

“There is nothing scientific about it. 
The mandate of the ordinary regula- 
tory statute is that rates shall be just 
and reasonable; but after almost three- 
fourths of a century of public regula- 
tion there is still no absolute test of 
a reasonable rate. ... 

“In the absence of a scientific test 
for rate determination commissions in 
reaching their decisions must exercise 
an independence of judgment based on 
available facts, unrestrained by any 
considerations except those calculated 
to produce the fairest results, today 
and tomorrow, to the ratepayer and the 
investor alike. 

“Theoretically the interests of the 
company, the regulatory commission, 
and the public are the same, or at least 
they should be: That of having ade- 
quate and efficient service provided un- 





Three members of the 
USITA Washington head- 
quarters staff responsible 
for planning cnd_ con- 
ducting the conference. 
Left to right: F. D. RID- 
INGS, association secre- 
tary; C. S. BAILEY, 
executive vice president, 
cnd GEORGE C. RICH- 
ERT, association engineer. 
Amer- 


many diverse branches of the 


ican economy... . 

“The regulatory authority, on the 
other hand, must also have real respect 
for the rights of those who have en- 
trusted their savings to a utility enter- 
prise. It must recognize that a tele- 
phone company or other utility is al- 
ways at a disadvantage in adjusting 
its prices to changes in the general 
price structure. ... A _ utility can’t 
alter its prices without conforming 
to the sometimes slow and cumbersome 
processes of public regulation. 

“At the present time the 
many of our 


rates of 
Independent telephone 





tho RPS ais 


W. C. HENRY, Bellevue, Ohio (left), and H. V. BOZELL, New York City (right), discuss national 
security plans with LEIGHTON H. PEEBLES, consultant on communication matters to the National 
Security Resources Board. 


der just and reasonable rates suffi- 
cient, but not more than sufficient, to 
provide earnings necessary to produce 
a credit status which shall assure an 
adequate supply of new capital to en- 
able the company to fulfill its public 
obligations. 

“Controversy however frequently 
arises over difference of views as to 
the meaning of adequate and efficient, 
just and reasonable, adequate supply 
of capital, rate-making value concepts, 
rate of return, depreciation and a host 
of other things in the lexicon of the 
utility business... . 

“In dealing with a regulatory au- 
thority the utility representative must 
not overlook the fact that it is charged 
by law with representing the interests 


of a large inarticulate, unorganized 
public, a political body made up of 


companies are quite out of step with 
the general current price structure of 
the country—out of step because they 
have not moved fast enough on the 
up side. 


“The implications to all concerned of 
these circumstances are such as to sug- 
gest the need on the part of the utility 
of a better understanding of the re- 
sponsibilities resting upon regulatory 
authorities, and a corresponding need 
on the part of the regulatory authori- 
ties to do their best to understand the 
plight of regulated enterprise under 
our system of laws, to properly ap- 
praise the legitimate concern of the 
investor for the safeguarding of his 
savings, and to understand the need 
for sufficient earnings to encourage 
the flow of needed capital to finance 
expansion and employment and other- 





wise to enable the utility to perfor 
its public obligations.” 


Concerning the present need of most 
telephone companies for adequate earn. 


ings to attract capital for plant e 
pansion, Mr. Bailey stated: 

“ . . It should be noted that ventur 
capital for one reason and _ anoth 


has been very timid for some months 


Part of this timidity may be the result 


of an atmosphere surcharged with th 


threat of another war, part may b 
due to a confiscatory tax structur 
which everyone seems to agree is i! 


need of modernizing, part may be du 
to uncertainty over political policies i! 


the domestic field, and part to w- 
certainty as to the prospect of cor 
porate earnings. 

“That something must be done t 


overcome the timidity and induce the 
flow of equity capital called the ‘es 
sence of a dynamic economy’ is afforded 
by the wide popular discussions of the 
subject now taking place in pamphlets 


in the press, at committee hearings of 


legislative bodies, and at meetings suc! 
as this being held here today. 


“It has been pointed out that the 
alternative to private venture capita 
is a return to large-scale government 
finance, with all of its adverse implica- 
tions to the soundness of America! 
free enterprise. Just as the fiddler’s 
tune can be called by the person wh 
pays his bill, so may government de 
mand a hand in the management of th 


affairs of an enterprise in whieh 
invests money. 
“It behooves all of us to devote 0 


best energies to the finding of a Soll 
tion to this problem. Legislative bodies 
regulatory commissions, and the mat 
agement of corporate enterprise mus 


share the responsibility. 

“The private investor, someo! 
said recently, is the indispe) sable ma 
in a system of private enterprise. 

A brief report of the activities 
the USITA Tax Committee was gi 
by Chairman H. V. Bozell. Follow! 
his report he urged all telephone ol! 
panies to contact congressmen, urs!" 


the repeal of the present excise ta 
on telephone service. 

Four major financial proiems ©” 
front the telephone indusi:y at ™ 
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present time, Albert W. Kimber, finan- 
cial consultant, Washington, D. C.,, 
told the conference in an address on 
“Financial Problems of the Telephone 
Industry.” After discussing the meth- 
ods of obtaining capital to finance ex- 
pansion and rehabilitation programs, 
Mr. Kimber summarized the financial 
problems facing the industry as fol- 
lows: 


“The first preblem is to obtain serv- 


ice vate increases adequate to cover 
higher costs of operation. 

“The second problem is to obtain 
additional capital to finance improve- 
ments and extensions to telephone 
plants. Most of this capital must 


come from the securities markets, and 
when a telephone company offers new 


securities in those markets it must 
present a showing of earnings and 
earning prospects that will compare 


favorably with the showing made by 
ts principal competitors in the mar- 
kets, the electric utilities. This again, 
n most will require adequate 
service increases. 


cases, 


rate 


“The third problem is to obtain an 
increase in cash income which will pro- 
vide cash to cover the higher costs of 
replacements. Provision for this must 
be included in service rate increases. 


“The fourth problem is to increase 
income sufficiently to cover the lower 
earning power of the new capital in- 
vested in plant improvements and ex- 





tensions. 
be made 
“Achie 


Seem like 


Provision for this also can 
ly by service rate increases. 
ement of all of this may 

large order, but that order 


must be filled. Attainment of sound 
nancial conditions in the telephone in- 
“ustry is of course dependent upon 
‘avorable action by the respective reg- 
latory a horities, but it is primarily 
ae responsibility of telephone manage- 
~agebeed bmit data that will convince 
for pric ory bodies of the necessity 
such action, and to submit it 
Promptly 
ee re, J Say, don’t ask for too 
» anc don’t ask for it too late.” 


Leight H. 


Peebles, 
D. ¢ 


Washington, 

“yO ultant for communication 
Matters the National Security Re- 
~ources ird, appeared before the 
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This group of Independent telephone men photographed before one of the sessions of the USITA 
conference are, left to right: B. L. FISHER, Martinsville, Va.; T. S. GARY and R. H. BURFEIND, 


both of Chicago; 


conference to explain the organization 
and function of the NSRB in effecting 
a national security plan in case the tur- 
moil and uncertainty the 
world should result in 

“While no 
curacy 


throughout 
war. 
can foresee with ac- 
just what telephone 
companies will be called upon to ren- 


one 


service 


der, they should review just what were 
their principal problems during World 
War II. past experience, 
telephone companies can make certain 


Based on 


This trio photographed 
at the USITA conference 
are, left to right: MR. 
and MRS. M. A. HIG- 
GINS, Chicago, and J. B. 
HALEY, secretary, Texas 
Telephone Association. 


preparations such as reasonable and 
prudent stockpiling of exchange plant, 
outside plant and headsets, and see 
whether connections to the nation’s toll 
trunk circuits are Mr. 
Peebles said. 

Also, telephone companies, he said, 
should estimate what, for the areas 
they serve, is “essential service” and be 
prepared to render quickly that service 
in event of trouble arising 
natural forces or from the enemy. 
continued: 


adequate,” 


from 


He 


“IT suggest that each one of you re- 
double your efforts to serve those now 
waiting for telephones and insofar as 
possible have capacity for service avail- 
able beyond your estimates of station 





FRANK G. LaPRADE, Martinsville, 
PHILLIPS, Lincoln, 


Va.; L. H. WARNER, Chicago, 
Neb. 


and R. A. 


growth. I feel that in event of war 
it can be reasonably expected that the 
demands on you for service will follow 
a pattern somewhat similar to the de- 
mands of 1942 to 1945, inclusive, for 
the population is apparently more tele- 
phone conscious now than it was in 
1942. It is such problems as these that 


we shall wish to discuss with you at 
a later date. 
“Communications are the nerves of 


the nerves of 
Without adequate 


war. They are also 
civilian production. 


communications available, manufac- 
turers of war and civilian products 
would be completely hamstrung and 


impotent. The experience of the War 
Production Board with the thousands 
of applications received for service in 
homes, which the industry could not 
supply because of more essential de- 
mands, indicates clearly that such serv- 
ice is of great importance in main- 
taining civilian morale.” 


Mr. Peebles paid high tribute to the 
telephone industry for its remarkable 
performance the 


during last war in 
filling the needs of the armed forces 
and the civilian economy for efficient 


communication service and stated that 
he knew that the industry would again 
supply adequate service to the nation 
in case of another emergency. 


report for the USITA Toll 
Compensation and Settlements Commit- 
tee, Chairman FE. M. Blakeslee, Santa 
Monica, Calif., stated that since the 
last revised toll compensation schedules, 
which were effective July 1, 1946, many 
Independent 
greater 


In a 


have faced 
handling toll traffic 
mainly because of increased wages not 


companies 
costs in 


anticipated or contemplated by the 
1946 revision. 
He reported that his committee is 


now in the course of reviewing its posi- 
tion to determine whether or not fur- 
ther adjustment in toll compensation 
schedules are warranted in view of 
wage increases and in the light of 
other rising costs. He said that it was 
necessary to make a check of overall 
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operations before taking the matter up 
with the Bell System. Accordingly, 
Mr. Blakeslee said, information is be- 
ing solicited from various Independent 
companies which will be analyzed by 
the committee as a basis for discus- 
sion with Bell representatives to assure 
that Independent companies are now 
being adequately compensated and that 
they are receiving their fair share of 
the revenues derived from toll business. 

The important position held and vital 
part played by the Independent tele- 
phone industry in the life of our nation 
should have a favorable effect upon the 
public and _ regulatory commissions 
when Independent companies appeal 
for increased rates, Robert A. Gantt, 
New York City, vice president, Inter- 
national Telephone & Telegraph Co., 
and a director of General Telephone 
Corp., declared in an address on ‘“Ade- 
quate Earnings as the Key to Efficient 
Service.” 

A continual presentation of the im- 
portant facts concerning the Independ- 
ent industry should be directed to the 
public, which he listed as follows: 


(1) The fact that every fifth tele- 
phone in the United States is an In- 
dependent. 


(2) That more than 6,400 Independ- 
ent companies and more than 60,000 
mutual rural lines operate the tele- 
phones in two-thirds of the geograph- 
ical area of our country. 

(3) That Independent manufacturers 
represent more than $100,000,000 of in- 
vested capital and employ more than 
32,000 persons. 

(4) That the Independent industry 
plays a vital part in the country’s 
economy in both wartime and peace- 
time. 





Lined-up for TELEPHONY's photographer at the Edgewater Beach conference are, left to right 
FOSTER B. McHENRY, Jefferson City, Mo.; L. D. DENSMORE, Charlottesville, Va.; RAY A. MILLER 
New Haven, Conn.; CHESTER RUTH, Chicago, and W. H. WALTER, Waltham, Mass 


“Tt is along such lines as these that 
the Independents should tell their story 
—briefly, forcefully and continuously. 
Only when the public is convinced that 
the Independents are necessary to its 
welfare will it listen favorably to their 
pleas for adequate earnings. However, 
their cases must be well-founded and 
carefully documented and their ‘houses 
should be in order’ before they invite 
public regulatory commissions to ap- 
praise their needs,” said Mr. Gantt. 

Emphasizing the Independents’ need 
for adequate ratio and earnings, Mr. 
Gantt said: 


“There are more telephones in the 
United States today than there are in 
the rest of the world together—over 
35,000,000 in fact. It would be diffi- 





LaMAR STOOPS, Nappanee, Ind., explains the charts which his company used in its recent rate 
increase program while his brother, DON, looks on. 
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cult to imagine a more impressiy 
testimonial to the efficiency of our tek 
phone industry. 


“No one who has studied the histor 


of telephony in the United States 


doubts that its present high degree 
efficiency is due in large measure t 
the private ownership and competitiv 
conditions that have kept the genius 
our scientists and managers constant 


alert. Credit for this, in turn, goes 


properly to the Independent telephon 
companies which, in the course of 

years of struggle and progress, save 
our telephone industry from becom 

a private monopoly and, eventually, 
government department. 

“When, after 1913, competition 
tween Independent companies and t 
Bell System was modified by eliminat 
ing dual facilities within the sam 
area, it was inevitable that the g 
ernment should regulate what had b 
come, in effect, a series of loca 
monopolies. The telephone _ indust 
does not challenge the need for reg 
lation of this sort, but it does bell 
that such regulation should beware 
killing the object of its concern. 


“To maintain prewar rate struc 
under postwar cost conditions is boul 
to lower earnings to the point whe! 
new capital will not be forthcomin 
for the expansion and improvement 
service postponed during the war—* 


cept, perhaps, in the case of the \ 
largest and most remunerative orga 
zations. The United States Indep 
ent Telephone’ Association — includes 
very few companies of this sort. 1 


mission of the Independent companie 
as the record shows, has been to Drill: 


telephony to the rural eas alt 
smaller towns and cities of our gree 
land. This mission has _ be accol 
plished superlatively well, but f 
fortunes have been made in the proces 

“It may be that the Independent t 
phone industry will be able to ma! 
tain its present standards efficient 
for a little while longer by reviews 
every possible economy wh an ale! 
and aggressive management «an ere 
However, in the last analysis -and ba 


ring revolutionary technolog):a! chang 
(Please turn to pag: 5s) 
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Senate committee holds hearing on minimum wage legislation. 
... Bailey and Ostby testify for Independent industry. .. . 
Durr leaving FCC. . . . Need for another commissioner with 


telephone background emphasized. 


SENATE 


this week again held open hear- 


labor sub-committee 


ings on the proposed legislation 
to increase minimum hourly wages un- 


der the Fair Labor Standards Act. 
The principal bill under consideration 
was Senator Ball’s bill to increase the 
minimum to 60 cents an hour (from 
the present minimum of 40 cents). As 
vas previously explained in this de- 


partment 13), 


: 


(TELEPHONY, Apr. 3, p. 


| 


the Ball Bill would not affect or change 
In any way the exemption in the pres- 


ent law regarding the wages of tele- 
hone operators at exchanges of 500 
stations less. It would, however, 
permit the formation of industry com- 
mittees which might even vary, some- 
hat, e statutory minimum (up- 
vard lownward) to suit local con- 
litior 

[he principal witness for the United 
States dependent Telephone Associa- 
tion—in addition to its executive vice 
presid Clyde S. Bailey—was Carl 
M. O general manager of the 
Garde iliey Telephone Co., Erskine, 
Min: ated about 100 miles south 
of the Canadian line. Mr. Ostby made 
hve | in his presentation of the 
case the Independent telephone 
ndust s he saw it: 

1 ~ ° 

(1) it the present 500-station ex- 
empti ould not be taken out of the 
aw ; it destruction of rural serv- 
ce. esented tables and statistics 
mM Oj ons in small Minnesota com- 
munit } : *¢ ° 
muni lowing that if service rates 
“ail increased to offset increases 
oe to the extent of 60 to 75 cents 
~ ee telephone service would be 
Wipe t’ in such areas. 

9 A , 
The e scope of the exemption 
“etn e increased to include ex- 
Cnans : ; : 

. to 1,000 stations. He pointed 
0 t P ° ’ 

ch some of his company’s ex- 
eae vith an excess of 500 stations 
tha, more urban” in character 
lan less-than-500-station ex- 
chang 

(5) 


Any law that throws the rural 
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worker in the same wage basket with 
the city worker just is not fair to the 
employer of rural help. If it should 
result in an employer being unable to 
afford to pay a higher wage, its effect 
would hurt the employe, too, for he 
would be without a job.” He said that 
an increase in the minimum wage 
should be left very flexible to meet 


local conditions. 
(4) Rural telephone subscriber rates 
have been increased all the trade will 


stand in many territories. The chance 
of losing subscribers with further in- 
creases is one which telephone compa- 
nies hesitate to take. 

(5) Legislation as it 
rural telephone industry needs most 
careful consideration or the industry 
may not survive. On this, Mr. Ostby 
stressed that rural lines are not profit- 
able lines, but that they are necessary, 
in the public interest. Independent 
companies, recognizing their responsi- 
bility to the public, are trying to con- 
tinue their operation and give the best 
service they can. Larger companies 
are unwilling to buy, or operate many 
of these lines, even when the oppor- 
tunity is offered. 


affects the 


Clyde S. which 
was to come later this week, was ex- 
pected to Mr. Ostby’s judg- 
ment that the small telephone exchange 
the 
not be curtailed or 


Bailey’s testimony 


support 


exemption in present law should 


(as 
ously suggested by labor unions) 


cut out previ- 
but 
instead extended to include exchanges 


up to 1,000 stations. 
eee 


A recent 
Labor 


the 
Board, in a 


National 


case in- 


decision of 
Relations 
volving a transit utility, is worth pass- 
ing notice for other 
tions. This was the decision holding 
that the Public Service Corp. of New 
Jersey, and its affiliated transit service, 
were guilty of an unfair labor practice 
in preferring to do business with an 
AFL union as against an independent 
union—the United Transport Workers 
of America. The decision of the board 


utility organiza- 
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(in. which member dissented) is 
interesting because Public Service of 
New Jersey has had amicable relations 


one 


with the AFL union, Amalgamated 
Association of Street, Electric Railway 
and Motor Coach Employes for more 
than a quarter of a century. There 
seemed little doubt that the utility 
company’s relations with this union 
had attained a_ stability which the 
National Labor Relations Act seeks 
to achieve. 

What happened was that a former 


member of the Amalgamated (AFL) 


union decided to promote a rival in- 
dependent organization. For this rea- 
son he was suspended by the AFL 


union which then called upon the utility 
company to honor its contract with the 
AFL union. This contract 
maintenance - of -membership 


contains a 

provision 
requiring the company to terminate the 
employment of any employe no longer 
The 
utility company thereupon terminated 
the individual’s employment, in 
formity (as the company claimed) with 
the maintenance-of-membership 
sion of its the 


a union member in good standing. 
con- 


provi- 


contract with AFL 
union. 

But 
the 


of an 


NLRB took 
the 
union in 


the 
where 


a majority of 
that 
established 


position purpose 
seeking to 
have a 


company discharge 


one of its 


employer 
(under such 


a contract) is to carry out an “unfair 


own members 
labor practice,” then the employer can- 
not honor such a request (to terminate 
employment) without itself becoming 
guilty of an unfair labor practice. 

In this case, it was generally agreed 
that the utility why 
the AFL union the 
rival union promoter fired. Since firing 


company knew 


wanted to have 
an employe because he is engaged in 


promoting a rival union would be an 


unfair labor practice—aside from any 
contract between the employer and any 
other union—the majority of the NLRB 
the utility company to _ re- 


instate the individual in question. 


ordered 


The upshot of this decision seems to 
be that a company employer cannot 
safely comply with the terms of its 
own contract, by carrying out a 
missal requested by the 


dis- 


itself, 


2\ 


union 
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investigates the 
reasons and decides, on its own risk, 


unless and until it 


that there is a proper basis for the 
union’s request. 
eee 
The news that Clifford J. Durr, 
stormy liberal of the Federal Com- 


munications Commission, is leaving his 
post on the nation’s top regulatory 
agency—for communications, that is— 
can searcely be a surprise to regular 
readers of this department. If any- 
thing, it comes somewhat as an anti- 
It was during the summer of 
correspondent first 
predicted three departures from the 
FCC—Denny, Jett, and Durr. Denny 
and Jett resigned, on schedule, before 
But it was only last 


climax. 
1947 when your 


the year was out. 


week that Commissioner Durr an- 
nounced he was leaving the govern- 
ment’s service. (It’s little things like 
that which make this Washington 


prophet business a ticklish occupation.) 


For weeks, however, speculation has 
been commonplace in Washington that 
Durr would not be reappointed when 
his term expired June 30. There were 
various (1) Durr 
an open and active critic of President 
Truman’s program for checking up on 
the loyalty of federal employes; (2) 
The fact that his wife, Virginia Durr, 
sister-in-law of Supreme Court Jus- 
tice Hugo Black, is chairman of the 
Wallace-for-President organization 
for northern (8) The fact 
that Durr with FBI boss, J. 
Edgar the latter 
nishing information to the FCC 
subversive activities, causing his 
leagues on the FCC to vote him down 


reasons: has been 


Virginia; 
clashed 
Hoover, over fur- 

on 


col- 


and virtually apologize to Hoover; 
(4) Durr has been among the more 
outspoken critics of the House Un- 


American Activities Committee, causing 
other FCC officials to feel that Durr’s 
activity was not making their contacts 
with Congress any easier. 

Yet, when the announcement 
from the White House, low pay rather 
than the reason 
assigned. Truman told the 
conference had offered re- 
appointment to that Durr 
had declined, because he could no longer 


came 


politics was official 
President 
he 


Durr 


news 


and 


afford to live in Washington and raise 
a family on his commissioner’s salary. 
Truman that, in 
Durr man 


mission. 


opinion, 
the 


added his 


was a good on com- 


Of course, there are still cynics who 
that Truman’s foreknowledge of 
retirement made it somewhat 
the President to bear 
the loss of this faithful 
servant. But the fact remains 
few, in or out of Washington, 


24 


say 
Durr’s 
for 


easier up 


over public 
that 


have 





To Reprint Telephony Item 
TELEPHONY was recently 


formed that one of its published 
items will be reprinted in the May 


issue of the Reader’s Digest, page 


131. 











the fiery Alabaman’s 
sincerity of purpose or courage of con- 


The resulting situation, how- 


ever questioned 


victions. 
ever, brings to mind the timeliness of 
an editorial observation, appearing in 
TELEPHONY several weeks ago, concern- 
FCC to 
least one member who is familiar, by 


ing the need of the have at 
reason of background and experience, 
with the the 
industry, as such. 


problems of telephone 


As far as abstract qualifications are 
concerned, the present membership of 
the FCC constitutes as fine a body of 
men as will be found on any regulatory 
commission in the federal government. 
And this writer 
opinion that it is 


his humble 
better 


will add 


much than 
most. 

But when all is said and done, there 
is no substitute for actual experience. 
With the single exception of the vet 
eran vice-chairman, Paul A. Walker, 
the entire top membership of the FCC 
is lacking in a background knowledge 
of the telephone business or its regula- 


tion. Most of the members are pre- 
occupied with the radio broadcasting 
industry, which is fine as far as it 


but it should not be 
Maybe this situation explains why five 
out the FCC 


radio and 


goes, lopsided. 


of the seven members of 


recently decided in favor of 


against a telephone company on an 


important policy decision affecting the 
responsibility for long distance toll 
service to Hawaii. 

It is probably no accident that only 
Walker and 


Commissioner Chairman 


Coy were impressed enough with the 
importance of telephone service respon 
sibility to dissent from that decision. 
It would suggest that Commissionet 
Walker could use some support in the 
form of a new commissioner who has 


some idea of what the telephone busi- 
ness is all about. 

And so it would not be presumptuous 
and might even be helpful, if readers of 
this department decided to drop a line 
or make a eall to their congressmen 
that the 
background 


or anywhere else 
White House 
of telephone 


suggesting 
consider a 
business knowledge in 
Cer- 
for 


industry 


making a replacement for Durr. 
tainly it is not 
such an important regulated 
as the telephone business. 


too much to ask 


Speaking of radio broadcasting, the 


members of the Senate Interstate and 


Foreign Commerce Commit 


themselves much _ puzzled 
technical testimony. The hi 
called on a bill by Senaté 


(D., Colo.) to place a perma) 
watt ceiling the 
broadeasting stations. 


on 
This 
in the trade as the so-called 
bill. The 


because it 


channel” station 
not like the bill 
decide the itself, aft 
regulatory hearings and 
FCC officials point out tha 
mission studying 
fo. And 
eve of bill 


matt 


issue 


has been 


lem three years. 
decision, a 
take the 


hands. 


its 
Congress to 
the FCC’s 

The senators on the comn 
out somewhat bewildered 
the bill 
benefit 
wilderment 


was introduced and 


from it. From. the 
grew by leaps 


Witnesses began to throw 


nical terms and tried to ¢ 
radio waves shoot into t 
bounce off a stratum 55 


above the earth, then bou 
such a way as to distort 
The hearings seemed to en 


futility of trying to settl 


cal regulatory matters bet 
expert group of lawmak« 
perienced senators can hi: 
pected to cope with the 
spirited discussion on elect 
tween two or more radio 
But one interesting line 
did develop during the 
Former FCC Commissione 
Craven recalled that the late 
Roosevelt wanted to esta 


work of supe} powered 
to give the govern 


with t 


in ordet 


and direct contact 
the people. Cra 
was called into the White H 
the third term of the Ne 


listened to the President’s 


American 


tion of some six to 10 stat 
broadeasting power of 1,00 
That is 20 times the } 
existing station. 

Craven said he talked M 
out of the idea, or tried 
the late President the ad 
did not want radio chann 
“the voice of governme! 


White Me.), 


committee, cynically comm: 


(R., chair 


they’re getting more ai 
way all the time, aren't t! 
deniéd he held different 


clear-channel” legislatior 


a member of the FCC, 
that his employe Cow! 
ing Co. (he is vice pres 
benefit if the bill becan 
Cowles interests would 

channels—one in Bosto! 
Des Moines. 


stren¢ 


found 
recent 
Ing Was 
Johnson 
t 50,000. 
of all 
know; 


ti-cleayr- 


KCC does 
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Michigan Associated Asks 
Review of Rate Schedule 


The Michigan Associated Telephone 
Muskegon, has announced that it 
ask the Michigan Public Service 

mmission to review the rate sched- 


eof all its exchanges throughout the 
state. The company operates 71 ex- 
nges serving 64,059 telephones in 
ious parts of Michigan. 
H. R. Christianson, vice president 
nd general manager, stated that the 
mpany has had no general adjust- 
ent in its rates for 20 years, and in 
st exchanges present rate schedules 
ite bac somewhat further into the 
twenties, he said. 
Mr. ¢ stianson reported that op 
ting expenses have increased faste1 
han revenues during the past few 
ars, a that additional revenue 
ist De btained in order to rendet 


grade of service 


He further stated that additional in 
ne is also required to maintain credit 
A le ficient to permit the com- 
to attract new capital needed to 
ince its construction and expansion 
gram eady under way. 
he of specific projects now 
eduled throughout the company’s 
Michigay changes calls for a gross 
endit of more than $7,000,000, 
U} 


inson explained. 


Vv 


Georgia Commission Walks Out 


On Court Master in Bell Case 
Membe f the Georgia Public Serv- 
e Con ion and their counsel, As- 

‘stant A ney General Wright Lip- 

l, Sta out of a hearing before 
Speci laster Apr. 20 in a bitte) 
tC dispute over rates of the South- 
Bel ephone & Telegraph Co. 
LELEPI Apr. 24, p. 58). 
vom Chairman Walter Me- 
Naid, he left the room, said: 
ertain ere can be no purpose in 
ng t me of the commission or 
Staff irticipating in an investi- 
ration tl an ultimately do nothing 
‘ep tha aste time and incur ex- 
elNSe¢ 
The eon y had sought rate in- 
MAY |, 1s4g 





creases in Georgia of more than 
$4,000,000. When the commission 
granted it a temporary rate increase 
of $1,400,000, Southern Bell went to 
the Superior Court of Fulton County, 
the 
amounted to 


claiming commission schedule 


confiscation of company 
property. 


The 


court granted an _ additional 
$360,000 and appointed Allen Clapp 
as special master to take evidence on 
a permanent court order. 


Commission members contend it is 


the duty of the commission and not 
that of the court to establish rate 
schedules of utilities. 

The commission has appealed the 
action of the superior court to the 


(TELEPHONY, 
a surprise move 
the 
hearing 


Court 
25). In 


commission 


Georgia Supreme 
Apr. 17, p 
the 
company to 
May 10, at 


rate schedule will be set. 


recently, ordered 


appear at a new 


which time a permanent 


Southern Bell has announced that 
it welcomed the commission’s move to 
go into the question of permanent 


rates. While these are being consid- 
ered, it said, it must have temporary 
relief. 


VV 


Michigan Company Gets Increase 
To Cover Higher Expenses 


The Michigan Public Service Com- 
mission granted an increase in rates 
to the Wallace (Mich.) Telephone Co. 


recently to enable it to meet increased 
operating expenses. The following rates 


will be effective on the next billing 


date: 
Service 


Class of Monthly Rate 


$1.75 
1.50 


Business, multi-party 
Residence, multi-party 

The company 
in Mellon 
Menominee County. 


Vv 


To Issue Stock 

(N. C.) 
has filed an application with the North 
Carolina Utilities Commission for per- 
mission to $180,000 
cumulative preferred stock, valued at 


serves 52 subscribers 


and Ingallston Townships, 


The Concord Telephone Co. 


issue 


worth of 








$100 par per share and bearing 4.5 per 
cent interest. The proceeds would be 
used to finance improvements and ex- 


pansion, the company stated 


Vv 


Bell Denied Temporary 
Increase in Oklahoma 

The Oklahoma Corporation Commis- 
Apr. 19 
the 
Co., 
in intrastate 


denied 
Southwestern 


sion on the applica- 
Bell Tele- 


temporary increase 


tion of 
phone for a 


rates pending hearings 
on its petition for permanent increases 
145 exchanges in 


(TELEPHONY, Mar. 6, p. 31). 


in its Oklahoma 


John H. Cantrell, general attorney 
for the company in Oklahoma, filed 
notice that an appeal will be taken 


to the Oklahoma Supreme Court in the 
temporary He the 


supersedeas bond 


rate asked 


commission to 


case. 
fix 


to guarantee refunds of any amounts 


collected in excess of the final rate de- 


termined in the permanent case, if they 


proved to be lower than rates which 
the company might put in force if 
granted permission by the court to 
fix emergency exchange rates. The 


company is asking for the equivalent 


of a six per cent return on its invest- 
ment in temporary rates. 
Conclusions of the commission were: 


(1) The overall operations of the com- 
pany are profitable; (2) It remains for 
the permanent determine 
whether the company’s basis of sepa- 


rate case to 


intrastate and 
interstate operations is correct; (3) If 


rating revenues from 
the company’s separation ratio is cor- 
rect, the intrastate operations are suf- 
ficiently profitable to pay all operating 
costs, fixed charges and interest, leav- 


ing a substantial balance for stock 
equity. 
The commission also ruled that a 


substantial source of additional 


enue is involved in 15,312 “held orders”’ 


rev- 


for telephone installations. The com- 
mission also referred to salary in- 
creases of Southwestern Bell company 
officials in 1946 and 1947 as not in- 


dicative of an acute emergency. 
Manley L. Pearcy, general manager 
of the company in Oklahoma, said: 


25 








“We are extremely disappointed that 
the commission has rejected our appli- 
cation for a temporary rate increase. 


We feel that our testimony showed 
conclusively the need for immediate 
relief. Present rates for exchange 


service, many of them unchanged since 
1919, simply do not produce sufficient 
revenues to offset increased. costs of 
operation. With our tremendous ex- 
pansion plan in Oklahoma, which is 
necessary to provide adequate tele- 
phone service, we must have a return 
on our investment which will attract 
new money from prudent investors. In 
view of the commission’s decision we 
may be compelled to take other steps 
which we hope will provide the addi- 
tional revenues needed.” 

Hearings on the permanent rate in- 
crease application were proceeding be- 
the commission. The company 
only introduced, in connection with its 
temporary application, a small part 
of the evidence which had a direct bear- 


fore 


ing on its contention that since the 
middle of 1947 it has been earning on 
intrastate business in Oklahoma what 
amounts to a confiscatory return. 
Vv 
Oklahoma Communities Seek 
Service From Bell 
Residents of Savanna and Panola, 
Okla., aired their telephone service 


complaints before W. H. Sollers, trial 
examiner of the Oklahoma Corporation 
Commission, on Apr. 21. 

More than a dozen Savanna 
scribers testified that the service being 
given by Luther Morris in that com- 
munity unsatisfactory that 
three of seven have 
refused to pay their bills, some of them 
for months past. 


sub- 


was so 


his subscribers 


They related that after about 40 of 
the residents had signed petitions ex- 
pressing a desire for telephone service 
from the Southwestern Bell Telephone 
Co. at McAlester, Mr. Morris came 
into the community, established con- 
nections to a long distance line of the 


Bell company leading from Savanna 
to McAlester, and began giving toll 
service to the latter city where the 


Bell has an exchange. 

Mr. Morris also installed seven local 
telephones in Savanna and_ erected 
some poles and wire lines in the town. 
He testified that within the past year 
he had expended about $1,600 on wire, 
poles and a switchboard. 

Mr. Morris denied claims of Savanna 
witnesses that he only went into that 
town after a number of residents had 
signed a petition asking for Bell serv- 
ice. He declared that he is claiming 
the territory and is ready to serve it. 
A number of Savanna subscribers em- 
phasized that they did not want the 
kind of service Mr. Morris is giving. 
They joined in signing a petition ask- 
ing that the declare the 
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Indiana Telephone Association, 
Hotel Claypool, Indianapolis, May 
> and 6. 


Pennsylvania Independent Tele- 
phone Association, Roosevelt 


Hotel, Pittsburgh, May 13 and 14. 


Kansas Telephone Association, 
Jayhawk Hotel, Topeka, May 19 
and 20. 


Wisconsin State Telephone As- 
sociation, Park Hotel. 
May 19 and 20. 


Madison, 


New York State Telephone As- 
sociation, Seneca Hotel, Rochester, 
May 26 and 27. 


New Hampshire Telephone As- 
sociation and the Vermont Tele- 
phone Association, Lake Morey 


Inn, Fairlee, Vt... June 16 and 17. 





COMING 1948 CONVENTIONS 


California Independent 1; 
phone’ Association,  Alexandris 
Hotel, Los Angeles. June 17 d 
18. 

Washington Independent 1, 
phone Association and Oreson 
Independent Telephone  Assovia- 
tion, Davenport Hotel, Spokane, 
Wash., June 25 and 26. 

Rocky Mountain Telephone As. 
sociation, Albany Hotel, Denver. 
Sept. 16 and 17. 

Michigan Independent lele 
phone Association, Hotel Olds, 


Lansing, Sept. 23 and 24. 


United States Independent Tele- 


phone Association, Stevens Hotel. 


Chicago, Oct. 11, 12 and 13 


Missouri Telephone Association. 


Hotel, 


15 and 16. 


Governor Jefferson 


Nov. 


City, 





town and vicinity to be open territory 
so that the Bell can 
its McAlester exchange. 


serve them from 

Trial examiner Sollers took the case 
under advisement. 

In the Panola case, also involving an 
area claimed by Mr. Morris, the com- 
mission was petitioned by the residents 
to have the territory declared open, so 
that the Southwestern Bell company 
might serve Panola from its Wilburton 


exchange. Mr. Morris was not giving 
any service there. He testified, how- 
ever, that he had piled some poles in 
the area, was getting ready to in- 


stall telephones, and would serve the 
town from his exchange at Red Oak, 
about eight miles east. 

The superintendent 
consolidated 


of the Panola 
school testified that 
board wanted a telephone but 
was unwilling to take service from Mr. 
Morris. 


his 
school 


Examiner Sollers recommended that 
the Panola community and an area of 
one-half mile to the north, south and 
east of there, which was claimed as a 
part of Mr. Morris’s Oak terri- 
tory, be If the com- 
mission sustains the examiner’s ruling, 
the Southwestern Bell Telephone Co. 
will if it desires, to extend 
service into Panola and vicinity. 


Red 


declared open. 


be free, 

Mr. Morris announced at the hear- 
ing that he was not claiming the ter- 
ritory at Arpelar where citizens also 
had petitioned for an 


open territory 


Examiner Soll 
that tl 


Residents t 


declaration. 
fore recommended 


be declared open. 


expressed a desire for Sout! 
Bell service out of Wilburt 
Vv 


New England T&T Requests 
Higher Massachusetts Rate 


Another 
add 


rate 


about $10,000,000 in 


enues, is being sought in Massacl 


New 
Co. 


represent 


the 
Telegraph 


| t 


prop 


by England 
The 
would about a |] 
advance, largely through 
the order of 25 50 
for main station 


from 25 


or cents 
residence 


to 


Increases \ 


cents $1.50 


main service. 
chiefly from re-grouping. 
toll 


also 


Intrastate rates al 


Ab 
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rates would rise. 


residential subscribers ou 
in the 
tion increases. Rates on ext 
PBX’s, 
would be increased. 

The 
its expenses, 
jumped 90 per cent in com} 


state would have ni 


phones, wiring 


that 
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company states 


ineluding 


only a 70 per cent revenue 


have been outstand 
These 
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in 1945. 
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costs 
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rate 


an emergency increase of about 
5 per cent. This was its first upward 
revision in Massachusetts since 1925. 
As of Apr. 1 the company served 
2,058,620 telephones in five states, ap- 
per cent being in 
Massachusetts. This represents a 59 
per gain since 1941. Since war 
restrictions were lifted, about 500,000 
new telephones have been installed, the 
stated. There are still over 
service applications pending, 
August, 1945, almost 
been expended for 
replacement, it was 


proximately 70 


cent 


company 
26,000 

however. Since 
¢150.000,000 has 
construction and 


pointed out. 


Vv 


Bell Plans to Convert All 
Oklahoma Exchanges to Dial 

The Bell Telephone 
Co. plans to convert all of its 
changes in Oklahoma to dial operation, 


Southwestern 
ex- 


although the change will be only grad- 
Allen, plant 
engineer, who testified Apr. 
the 
Commission on the company’s applica- 
tion for permanent rate 
(TELEPHONY, Apr. 24, p. 52). 
The b 
company 


ual, according to E. W. 
extension 
20 before Oklahoma Corporation 
increases 


g improvement program of the 
$70,000,000 four- 
in Oklahoma, the wit- 

Where prewar construction 
slightly more than $3,000,000 


involves a 
year expansion 
ness said. 


averaged 


a year and wartime construction a 
little under $3,000,000, Southwestern 
sell plans to spend an average of 
$17,500,000 annually during the 1948- 
o1 period, the engineer revealed. The 
immed goal, he said, is to give 
most waiting applicants service by the 
end of 1948. 

Citer so was the company’s broad 
rural gram, which by the end of 
1947 placed telephones in about 
18,000 rm homes. By the end of 
1949 estimated that there will be 
30,00( npany-owned rural telephones 
In O} na, Mr. Allen stated. 

TI ess told the commission that 
his ¢ faces the problem of rais- 
ng 1 to finance the planned ex- 
pans While salvage and deprecia- 
Hon e will provide part of the 
fund roximately $45,000,000 of 
the Q 0,000 to be spent for new 
plant e 1948-51 period, must come 
Tron stment capital, which will be 
attr nly if an adequate return 
isa he said. 

Vv 

Incorporate Nebraska Company 

hn st Thurman Telephone Co., 
With iarters at Bassett, Neb., has 
beer porated in Nebraska _ by 
Fran ns and nine others, as a 
non-| issociation with power to 
MAY | 1948 


= = ee 
, BEB, PLATTEVILLE 
= iT 


TELEPHONE CO 





New telephone building of the Platteville 


for cost of 
maintenance. 


assess members $100 each 
and 


VV 


Rate Increase Recommended 
For Oklahoma Company 


construction 


Increased rates for the Elmer 
(Okla.) Telephone Co. were recom- 
mended by Oklahoma _ Corporation 
Commission Trial Examiner W. H. 


Sollers on Apr. 21. 

The company’s application was sup- 
ported by petitions signed by 25 to 30 
residents of Elmer. Some testified that 
they would be willing to pay the in- 
creases if the service was good. 

The monthly 
$2.00 for residence and $3.25 
individual 
service. 

Mrs. R. M. 


with 


proposed rates are 
for busi- 
ness, line, company-owned 
Bargadoll, joint 
husband, that they 
purchased the telephone plant on Nov. 


20, 1947, have 


owner 
her stated 
13 lines in town, about 
40 rural-switched subscribers, and have 
getting monthly $1.50 
and $2.50 for 


in town. 


been for resi- 


dence business service 
She testified to an average monthly 
of $95 the old but 
said that they can secure enough new 
business to wipe out 


loss under rates, 


any loss which 
might remain under the approved rates. 


Vv 


Passage of Canadian Bell 
Capitalization Bill Delayed 

For the fifth time the Bell Telephone 
Co. of Canada’s bill to increase its 
capitalization from 150 to 500 million 
dollars was “talked out” in the Cana- 
dian House of Commons by Coopera- 


(Wis.) 

automatic system, cut into service on Mar. 29. 

call over the new system to J. W. Edge, president of the Platteville Telephone Co. 

was attended by representatives of neighboring operating telephone companies and Automatic 
Electric Co., as well as locci officials and businessmen. 






sx \ 
VA Be \, 





Telephone Co., which houses new 1,200 line 


Plaiteville's mayor, Frank Russell, made the first 


The cut-over 


tive Federation 


bers, opponents of the proposal. 


Commonwealth mem- 
CCF 
members have requested that the capi- 
talization bill be rejected and that the 
House promulgate the principle that 
no private company should be allowed 
to increase its capitalization at 
jump by more than 100 

(TELEPHONY, Apr. 10, p. 24). 


Vv 
Hearing Date Set for May 25 


The State Railway Com- 
mission has set May 25 for a hearing 
on the rate increase application of the 
Nebraska Continental Telephone Co., 
Columbus (TELEPHONY, Mar. 20, p. 32). 

VV 
Summary of Commission 


Rulings and Hearings 


Kansas Corporation Commission 
Apr. 26: 


one 


per cent 


Nebraska 


Hearing on application of 
Southern Kansas Telephone Co., Bur- 
den, for a certificate on a proposed 
issue of its $20,000 note. 

Apr. 27: Hearing on application of 
Hiattville (Kan.) Telephone Co. for 
permission to transfer its franchise and 
cease operating. 


May 3: Hearings on applications of 
Little River (Kan.) Telephone Co., 
3rookville (Kan.) Telephone Co., and 


Northern Kansas Telephone Co., Ef- 
fingham, for authority to change rates. 

May 10: Hearing on application of 
Western Light & Telephone Co., Inc., 
Kansas City, to change rates at Kiowa 
after improving the system. 

May 10: Hearing on application of 
Center Township Telephone Co., Olpe, 
for authority to change rates. 


May 24: Hearings on applications 
of Mahaska (Kan.) Telephone Ass’n., 
and Albert (Kan.) Telephone Co., for 
authority to change rates. 

May 25: Hearings on applications 
of Elmo (Kan.) Mutual Telephone 

(Please turn to page 34) 
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Need for Adequate 
Rates Stressed 


(Continued from page 20) 





or a complete collapse of prevailing 
costs—rate relief will be necessary to 
maintain standards, still more so to 
improve them. 

“Adequate rates in the telephone in- 
dustry are those which enable a com- 
pany to give efficient service to its cus- 
tomers, pay fair wages to its employes, 
and attract new capital needed for ex- 
pansion and improvement of its facili- 
ties. The record of the Independent 
telephone companies is such as to merit 
favorable consideration of their appeal 
for adequate rates by the commissions 
that regulate them.” 


The need for “putting your house in 
order before applying for rate adjust- 
ments” was emphasized by Merle M. 
Hale, general commercial superintend- 
ent, Lincoln (Neb.) Telephone & Tele- 
graph Co. He outlined the steps taken 
by his company in planning and pre- 
senting to the public and commission 
its recent successful application for in- 
creased rates. 

Before planning for a rate increase, 
Mr. Hale recommended that a 
pany should make sure that its plant 

that it is 
Also, before 
deciding the amount of rate increases, 
all revenue’ producing possibilities 
should exhausted. Any free toll 
should be eliminated, he 


com- 


good condition and 
furnishing good service. 


is in 


be 

service also 

said. 
After 


plished, 


the above has been accom- 
Mr. Hale the im- 
portance of conducting a preliminary 
publicity program acquainting the pub- 
lic with the company’s need for more 
revenue. Adequate publicity also should 
be given when the application for in- 
creased rates is filed with the 


stressed 


com- 
mission. 


It is also important, Mr. Hale said, 
to discuss the need for 
review the 


increased in- 


come and 


circumstances 


leading up to the filing of a rate in- 
crease application with supervisory 
employes of the company. He stated 


that his company prepared an employe 
information booklet which explained, 
by question and answer method, all of 
the details pertaining to the need for 
increased rates so that they could in 
turn discuss it with the public. 

his 
Hale stated: 


In closing 
Mr. 


interesting address, 


You will recognize that many of the 
things I have recommended to be done 
when applying for a rate adjustment 
cannot be accomplished over night. If 
it is necessary for you to apply for a 
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rate adjustment, 
delay it. 

“It may seem to you that many of 
the suggestions I have made involve 
useless activity and that your public 


I urge you not to 


relations are such as to obviate the 
need for special preparations. This may 
be true but we caution you to be cer- 
tain that your planned preparations 
are not ‘too little and too late.’ ” 


“Experience of a Small Company in 
Obtaining Rate Increases” was the sub- 
ject of an address by LaMar S. Stoops, 
manager, Nappanee (Ind.) Telephone 
Co. He reviewed the studies which his 
company made as to its revenue re- 
quirements and described six exhibits 
and several work sheets having to do 
with payrolls, etce., which were pre- 
sented to the commission when the ap- 
plication for increased rates was filed. 

He samples of newspaper 
advertising, posters and charts in con- 
nection with the revenue, expenses and 
investment of the company which were 
used to inform the public and employes 
as to the company’s need for higher 
rates. 

While Mr. Stoops’ company serves 
only 1,487 telephones, he stated it was 
found 


showed 


to be expedient 
attorney and an 
its case. 


to employ an 
accountant to handle 
rate 

J. T. Naylor, Sunland, Calif., vice 
president, Sunland-Tujunga Telephone 
Co., discussed “Suggestions from an 
Intermediate Size Company in Obtain- 
ing New Rates.” He emphasized the 
necessity for making a thorough ex- 
amination and study as to a company’s 
revenue requirements and how the in- 
creased revenue be distributed 
over the various classifications of serv- 
ice when a decision is made to apply 
for higher rates. He listed the follow- 
ing four points which he suggested be 


should 


given consideration in planning for 
a rate increase: 

(1) What overall revenues are 
needed. 

(2) How much of this’ revenue 
should come from exchange and toll 
services, respectively. 

(3 What grading and spread of 


rates best fits the company’s services 
and sales policies. 

(4) What is the desirable timing for 
a rate increase. 


“Complete answers to these questions 
comprise a well-rounded revenue policy 
and give a clear objective to shoot at 
as well as a coherent thread of logic 


in dealing with the question which 
may arise in the course of hearings 
or informal discussions. With a care- 


fully planned revenue policy, manage- 
ment knows where it is going and 
how it wants to get there,” Mr. Naylor 
said. 

The telephone industry should take 


immediate and forceful action to ac- 


quaint the public with the faci that 
“the cost of telephone service to gyb- 
scribers is less today than yesterday” 
and that it has not increased along 
with other costs of living, A. N. Johns, 
San Francisco, Calif., vice pr sident, 
California Water & Telephone Co., 
recommended in an address before the 
conference. 


Most telephone subscribers know that 
prices of general items have increased 
tremendously and they assume that the 


price of telephone service also, has 
risen in the same proportion. They 
assume this to be true because the 


greater use of toll service has increased 
the average telephone bill. The average 
subscriber not take the time to 
analyze that, generally, rates for local 
exchange 


does 
service have not increased 
along with the general prices of other 
commodities. It is up to the industry 
to acquaint the public with this facet, 
Mr. Johns stated. 

He 
the 


pointed 
Bureau of 


out that the index of 
Labor Statistics for all 
living costs is 167.0 as of December 
15, 1947; for food 206.9; clothing 19.2: 
rent 115.4, with the of the 
years 1935-1939 considered as the index 
of 100. 


average 


Commenting upon the lag of 
phone rates, compared to rises in 


eral 


gen- 
price levels and increasing costs 
of operation, Mr. Johns said: 

in the 


“The exchange rates in effect 





year 1947 were, generally speaking, | 
the same as those in effect in the year | 
1920. The average monthly rate fo! 
an individual line residence telephone 


in 1920 was approximately $3.00. Th 
number of telephones in service as of 
Jan. 1, 


1920, was 12,617,000, and as 
of Jan. 1, 1947, 31,611,000. The in- 
crease in the number of telephones 
during this period was in excess of 
150 per cent. What does that meal 
to the subscriber? It means that 
the year 1947 he could reach mor 


than twice as many telephone stations 


as he could reach in the year 1920 
and at the same monthly rate! Ke 
ducing this to the cost to the sub- 


scriber per 1,000 available stations, 

his exchange had, say 10,000 stations 
in 1920, the average increase to the 
first of the year 1947 would make 
an exchange of 25,000 stat s. 1 
cost per 1,000 stations in , ( 
be 30 cents and in 1947 it would 

12 cents, or a reduction of 60 per cent 


situatl 
us see how mal 


“Looking at this 
different angle, let 
hours the subscriber must 1 
year 1947 to receive 
pay for his monthly residence exchane 
telephone’ service compare 
hours required in the yea 7. 
pointed out above, the exchanet 


enoug ages 





generally speaking, weré nang 
during these periods. This s tak 
as $3.00 per month. The U1 State 
Bureau of Labor Statistics shows ™4 
the average hourly rate vay Tl 
those engaged in manufacturiig I - 
cember, 1939, was 63.3 cé and 
December, 1947, it was $1.27. [In othe!) 
words, in 1939 he worke: pproxt 
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for Contidence- 


Roebling Telephone Cable! Kellogg planning and engineer- 


! There’s your combination—double grounds for confi- 


lence that pays off. 
And whatever your needs for lead-encased telephone cable, 


sul Kellogg can furnish Roebling Cable to meet them. Conduc- 











sHONY, MAY 





ns, tT 


of No. 19, No. 22 and No. 24 A. W. G. Sizes from 5 to 

pairs—each conductor paper insulated and each pair 
or coded. 

ibles are paper taped and treated under exact controls for 
isture removal. The standard lead sheathing contains one 

ent antimony, and cables for direct burial can be given 

1 jute protection against soil corrosion. Steel tape armor 

ilable for utmost mechanical protection. 


ebling sells telephone cable through Kellogg because 
“aageey's experience and achievement have paralleled 
ndustry’s growth and are unsurpassed. Today’s combina- 
of Roebling quality with Kellogg planning and engi- 
ng service is your double assurance of top efficiency and 
ig economy. 
ntact Kellogg Switchboard & Supply Company, 6650 
| Cicero Avenue, Chicago 38, Ill. 
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your combination 


















JOHN A. ROEBLING'S SONS COMPANY 
TRENTON 2, NEW JERSEY 
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KOILED KORDS 


Tropical humidity, steamy plants, sud- 
den rain squalls none of these 
things can hurt Koiled Kords.  Tele- 
phones located wherever moisture is a 
menace, should be equipped 
with tough, water repellent, 
jacketed Koiled 
Koiled Kords with- 


adverse 















neoprene 
Kords. 
stand conditions 
and materially re- 
duce maintenance 
costs. Koiled Kords 
for telephones are 
made with tinsel 
conductors for 
flexibility, 
longer life. 
Use Koiled 
Kords 


economy. 


greater 


for 


Koiled Kords 

are distributed 

by independent tele- 

phone manufacturers 

and suppliers and, on the 
West Coast, by the Jewell- 


Summer Co., Los Angeles, Cal. 


Koiled Kords 


INCORPORATED 


PLIPLP RII PIAS 
BOX K, HAMDEN, CONN. 
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mately 4% hours to receive his $3.00 
with which to pay his exchange serv- 


ice telephone bill, while in 1947 this 
required only 2% hours work. Ex- 


pressed in another way, he works only 
one-half as many hours in 1947 as he 


did in 1939 to accomplish the same 
results. 

“The question may well be asked 
how the telephone industry was able 


to operate for more than a quarter of 
a century without major increases in 
rates when the number of telephones 
has more than doubled and the general 


quality of the service improved. The 
answer is simple. Technological im- 
provements over the long term trend 
and increased usage of toll has made 
this possible. 

“During the past five years, how- 


ever, the inflationary spiral has been 
rapid that the industry could not 
keep up with it and is forced to ask 
for relief through increased rates to 
meet operating expenses and _ have 
enough money remaining to induce in- 
vestors to purchase their securities so 
that the necessary new construction 
can be carried on to meet the demands 
for service. 

“The problem is further complicated 
by the fact that the cost of practically 
all elements entering into new 
struction today is materially 
than in the year 1939. 
the cost of a small 
unattended dial unit in California built 
in 1939 was $2.06 per square foot, 
while comparable buildings constructed 
in 1947 cost $6.43 per square foot, o1 
an increase of 212 per cent; the in- 
crease in the cost of buildings gener- 
ally would be less than this but would 
approximate 130 per cent. Items _ in- 
cluded in the construction of telephone 
facilities have increased in 1947 over 
1939 at least 75 per cent to 100 per 
cent. 


SO 


con- 
higher 
For example, 
building for an 


“The operating results of telephone 
companies are more sensitive to a de- 
crease in gross revenues or an increase 
in operating expenses than most pub- 


lic utilities due to the small spread 
between operating costs and_= gross 
revenues. The reason for this is that 


wages represent such a large portion 
of total operating expenses. At the 
present time wages and other employe 
costs range from 55 to 60 per cent of 
gross revenues and from 65 to per 
cent of all operating expenses of tele- 
phone companies, while it is a_ well 
known fact that for power companies 
Wages represent approximately 20 per 
cent of gross revenue. It is clear 
that the spiral of increasing wages 
severely handicaps the telephone com- 
panies. 


i” 


“For example, an equal percentage 
increase in wages might not be too dis- 
astrous for a company whose wages 
represent a low cost factor but to a 
company whose wage costs represent 
more than one-half of its gross income 
the wage increase could ruin its credit 


position unless rate relief were im- 
mediate. These facts are recognized 
by the financial community’ which 
makes it more difficult for telephone 


companies to do their financing than 
for other utilities, making even more 
important a revision of rates.” 


Mr. Johns warned that telephone 
companies must “hammer home” the 
truth about telephone rates to the 


subseribers in 


public and 


pa 


The need for thorough analysis ang 


studies as to how far telepho 


con 
panies should go in providing pla 
margins and facilities for futy 
growth under the present high costs 
was emphasized in an _ address 

“Facilities for Growth”  b Dea 
Barnes, Santa Monica, Calif., chief 
gineer, Associated Telephone Co., Lt 

Mr. Barnes recommended it 
length of period normally followed { 
providing margins for future gro 
should be reduced for pract 
plant items. Such _ periods, most 
cases, will depend upon loc: 
tions, he stated. Commenting 
present high demand fo ( 
service and plans to meet tl 
Mr. Barnes said: 

“We know that wheneve sible 
is desirable to carry on ou nst 
tion, installations or purchass S 
sort of a programmed basis as 
trasted to a hand-to-mout! 
meal basis. In this respect 
way, we as an industry 
present moment In an exc t 
tion to reinforce or replac 
erties, because in many cas 
exactly what quantities a eeded 
that is, the service demand 
an established fact. Furth 
many units of plant wl 
exceeded that which might n 
be expected and we might, theref 
plan to make replacements 1 rath 
liberal basis. These two ec 
however, are the very ones c 
and probably will, despite est 
efforts, lead us into trouble l 
ber of units of property \ ( must 
be placed in order to meet the ref 
to demand, may be large i ati 
those already in plant. This larg 
number of units combined th t 
present-day costs will result a pl 
investment entirely out of proport 
to the stations added, and wv 
an abnormally high rate 
will exist for many years to com 

“Faced with these facts a at 
same time recognizing a1 bliga 
to provide the type of se} e aesire 
in the quantities and at the 
needed, we are vitally interested 1 
termining as accurately as_ poss 
the extent to which we s! d g 
building for the future. In almost 
cases of additions 01 re rcemit 
there is an “economic pe! 
can be calculated under a! en § 
of conditions and which tells us 
extent to which we should 
viding facilities for the f I 
act entirely on the basis of non 
No one can say with certainty 
costs will be in five or 10 u's 
now, but if we are to cont : 
ness, assumptions must be ude a 
conclusions, based on_ th yssun 
tions, reached. 

“The base from which t col 
period is determined is 1 
growth of the service re 
This is determined by a nmé 
survey, estimate or foreca ca ; 
any name you wish—but t expec" 
demand for one or more pe ods MNS 
be determined and a rat wer 
calculated. It might be as ed Ue 
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a fa given number of lines is to be present day conditions it is practically vice president, General Telephone Serv- 
gained in five years it will be of little mandatory that a construction pro- ice Corp., pointed out in an address 
ind} concern whether the gain 1s spread gram be planned at least three years’ on “Inventory Controls.” 

m- | evenly over each of the five —— in advance as such planning permits Not all e¢ anies have excessive 
ant | is great r in some particular year. ‘ 4 i I : NOt a companieS Nave €XCeSSIVE 


Time does not permit the presentation coordination of the efforts of all de- inventories, but many others quite ap- 
i . . . . 
f the pre of, but it is an established partments of the telephone company. parently do, and these latter companies 
sts F fact that the teme when the growth Above all the program should be might profitably analyze their situa- 
or curs is of utmost importance. : ; aie ; : 

fags planned in an orderly manner instead tions to determine the extent that the 





9) “Having the estimated demand and : petits 
: ate of growth we are in a_ position of taking care of projects on a “here jnventories are excessive, he said. 
eT Gnd answers to many questions, and there” basis. Mr. Norris suggested that present 
Ad ‘ thers » f ‘ing: , . 
among others, the following: t] “It appears that Independent com- inventory controls be carefully re- 
he "he ay" o continue with an ‘ ; age s : 
th (1) Whether to Bars " panies may have invested about $15,- viewed and tightened where necessary. 
foy | existing central office or to replace it. ee al hei hel T , : : : 
i (2) If a replacement is indicated, 000,000 in materials on thei shelves, o the extent excessive inventories can 
shat type of equipment to use, that is, over and above what is liberally re- be brought into line, capital will be 
* bs M4 > + . . y . r . s* + 
” ommon battery manual or dial. quired,” F. E. Norris, New York City, conserved for other urgent purposes 
host (2) Determination of a wire center. 
ndi- (4) To what extent should a build- 
t| ng be expanded or how large should 
101 new building be. HS sg OPO Bees OM ay GO AP ff OER LPO LORAIN: ORG AE GO, 
(5) What type of outside plant % é 
ms should be placed, that is, wire or cable. 4 : 
“An alert telephone management % % 
ising the physical and material re- x 
rye- | sources available can achieve an out- 
ome standing performance by the use of a é 
Col} minimum quantity of physical plant 4 
1ec¢ . . ] 
nits, manpower and other material 
t esources if the use of such are co- ¢% 
pos! rdinated < brought into common ac- £ 
)! 


nm to provide the additional and 


mproved service required and with it 





= Meo ee. a ~ 
BS OR RD cage gs HD 


aed 2 
eady | the subsequent increase in revenue 01} é 
hav eductio? ! expense,” Ei... Bi. Danner, 3 
has cy = ' rs a # 
nas} Sherman, Texas, president, Texas Tele- # 
Nal : 7 
rm hone Co., stated in an address on 
ore, 
ither | Coordinated Construction. In effect- “ 
ions, } ing a coordinated construction program, #2 % 
ve FS : 
| Cal) Mr. Danner made several recommenda- $ 


a 
». 
¥ 


ons, am 


Ay 2 
mus] (1) Im p Shere /V ay LYE 7 cea ste 


- 


vestigation and analyzation 
the type of service demanded by 
subscribers where additional facilities 


th ‘re to be installed in order to see if c . e 
plant the area served is of a stable nature. §& / ? tt + 
tio! (2) Maintain close contact with % tu Lé Rieu Le oG TH x 


he eect ey, 


pres 








: 
nduce ther utilities, city, county, state and # q 
vhich | @deral bodies to ascertain their long ¥& % 
“ ange plans so that cooperation with 4 - - 2 
+4 these groups may be established, which # Sometimes it’s easy to overlook ‘ 
it PMany times will reduce the cost of & PS 
eur tial construction and lessen future & valuable revenue sources ... and Bi 
slred, Bexynen ; . . > . . . . 2 
yr — es by reducing the ~9e for & that's especially true in selling direc- S 
: “e eoullding O1 moving newly con- Fe °° 3 
in d& Pstrueted plant brought about by high- % tory advertising. The prospect who ‘ 
oak aa ee ae é wouldn't buy last year may be ready, z, 
- AGS OXTENS1¢ ns, ete . 
st 2 9 7 : ; ; * ili ’ 3 
st tefl?) Provide adequate financing & willing and able to buy now. That's ‘ 
whicl “tng f re ed Tor construction, but not % why the Loomis program is based 4 
- i Aca advance of when needed in 2 ; 5 @ 
aM the Borden A 1 to a minimum the bur- Z on consistent, continuous sales * 
iP pg len of 1 es ino ¢ oH x cd ° ° 
1 pt Behe fu: ar ae riod when © effort ...the kind of selling that £ 
if pes, B y . 
omics Mog A I ide skilled manpower so # creates new business... new z 
what Bo’ une | t will be installed properly ¢@ ; . é 
wha es ranage-+ perly 4 advertisers . . . new profits. Z 
. fyon ay imum service life at the %, d P Z 
: busi- a ble maintenance cost. & é 
le andf.. a he manufacturers informed 5 
;sum| wed : ange construction plans in 3 e 
a » them coordinate their & : 
roduct Ps) 
on ) ' $ 4 
ite wy "sider use of eontraet labor : ADVERTISING COMPANY ; 
ts, 1. ' mica é ‘ ’ saving ‘ £ 
wet Eels and cup eS Gettle Bldg., FT. WAYNE, INDIANA 
nercid’ F(t) 4 ; rs iP 
call it Bites “ang ae engineering princi- ST. LOUIS, MO. KANSAS CITY, MO. 
nected Bia. cepts in the ]j " ; 
pectes May's conc tone e light of to- & UPPER DARBY (PHILA.) PA. | OMAHA, NEBR. 
growth} r. D: « i . ie . . : aia 2 
* that Da recommended that under eg ear RE at ENR ce OK ote kOe OY gg OP cg cones OMe tats Eis ye NO gang te 
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to the improved financial health of the 
particular companies, he said. 

It appears, Mr. Norris asserted, that 
this is a problem affecting companies 


of all sizes—the small as well as the 
large. 
Adoption of the new approach of 


specialization in work assignments can 
work to good advantage in relieving 
manpower shortages, which is a seri- 
problem for many Independent 
H. E. Hussey, Lafayette, 


ous 
companies, 


Ind., vice president, Indiana Associated 
Telephone Co., pointed out in his ad- 














Acorn wire has 


N 
Ae ff yAter 


meant quality 
Neoprene jacketed for drop, distributing and 
bridle wire. Acorn plastic insulation for inside, 
jumper and cross connecting wire. Specify Acorn. 





dress on “Suggestions on How to Meet 
the Manpower Shortage.” 


In applying this principle to the in- 
stallation of central office equipment, 
Mr. Hussey 


said: 


“This concept for meeting the man- 
power shortage problem without a full 
complement of trained personnel, con- 
templates using each man’s ability to 
the greatest degree. First, however, 
I would like to explain what is meant 
by specialization in central office equip- 
ment installation. Instead of training 
men to be ‘all around’ equipment in- 
stallers, new men are hired and trained 
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since 1914. 


ACORN INSULATED WIRE CO., INC. 


225 KING STREET, 


BROOKLYN 31, N.Y 


LEICH SALES CORP., 427 W. Randolph St., Chicago 


LINDSAY SUPPLY CO., 7016 Euclid Ave., Cleveland 
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to perform specific tasks. Fo: cample 
some are trained to erect e ‘ipment 
frames, others are trained to lace jy 
switchboard cable, some to connec 
wires, others to adjust rel: som 
to adjust the mechanisms, et: 

“It does not require too much tin, 
to learn how to perform specifi 
operation. And, of course, after thes, 
men are trained to perform a specifi 
operation, their experience mM pre. 
pares them to do other work with ; 
minimum of additional training, thys 
providing some flexibility forces 
This plan has actually worked out wit] 
amazing results. For example, a fore 


of 60 central office installers, of whon 
less than 10 were journeymen, hay 
installed in less than six months th 
central office equipment in five centrs 
offices for the conversion of mult 
office exchange of about 14,000 stg 
tions.” 

Specialization also can be applied t 
station installation work by operating 
two-man crews, consisting of an ex 
perienced man and an_ apprentic 


After sufficient training the yprent 
can carry on the work alone, thus 
lieving the “old-timer” for more con 
plicated and_= specialized bs, M 
Hussey said. 

Also the principle can be followed 
plant construction by having separat 
and distinct crews perform only ce 
tain phases of the work, he said. 

In an address on “Changing Co 
cepts of Valuation for Rate Making, 
A. E. Nelson, St. Paul, Minn., forme 
U. S. Senator from Minnesota ar 


prominent telephone attorney, deplore 


the policy followed by some state con 
missions in establishing valuatior 
on the str 


telephone properties 


original-cost-less depreciation rese! 


+ 


basis without giving consideratior 
reproduction cost values. The full tes 
of his address appears on other pages 


of this issue and it is urged that thos 
+} 


interested in the rate policies of the 


companies read and study Mr. Nelsons 
comments. 

There are many opportunities 
challenges offered to Independent te! 
phone companies by mobile radio-te! 
phone service, R. H. Herrick, Chiet 
Engineer, Lorain (Ohio) Telepho! 
Co., warned in his address on “Ne 
Frontiers of Service—Radio and (a 


rier.” He said: 


“Your opportunities in mobile rae 


arise out of the general fact that e 
can adopt the infant and raise " ¢ 
your family ways. Howe\ you ma} 
not delay the acoption; you “nil 
take that responsibility ow, \"" 
mobile radio is in its infancy,, othe 


their ways 
becoming, 
the nelg" 
limite 


will adopt it and raise it 
which can well result in 
so far as you are concern 


borhood problem child. | “st 
common carriers and ev Come 
telephone systems are t neigh os 
who will undoubtedly do t job if yo 
do not. 
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“You probably will not make money 
on mobile telephone activity for the 
next several years; you are more likely 
to run behind for a while. But the 
situation is quite different than any 
vou are likely to face in planning your 
future wire telephone plant activity, 
and that is the reason for this dis- 
cussion of the mobile telephone situa- 
tion. The fundamental difference is 
that public service mobile radio opera- 
tion must use some radio channels for 
which there is a heavy demand by 
other and powerful interests. If they 
ret the use of mobile channels in your 
area, they are competing with you and 
such can well constitute the toe-hold 
eading to further encroachments in 
vour territory; it could also block you 
from later entry into the mobile tele- 
yhone field 
“The telephone industry as a whole 
as already invested heavily in fight- 
ng to get the FCC allocations against 
aggressive competition. The next move 
s ours: the FCC allocations are worth 
nothing to the Independent telephone 
ndustry unless we, as_ Independent 


telephone people, use them. 


“For some Independents whose terri- 
tories are isolated from heavily used 
highways, or are widely scattered with 


0 sizeable towns, mobile radio is hope- 
essly uneconomic. However, those op- 
erating companies wholly in _ this 
category are not large in number. 
Many of you have in your territory 
potentialities for development of mobile 
telephone service to a sufficient extent 
that you can carry at least a simple 
system if you develop your clientele 
the traditional ingenuity and ag- 
gressiveness of the Independent tele- 
phone industry. With mobile telephone 
service offered as one of your regular 
services, you can claim the prestige 
1 up-to-the-minute public service and 
can use that prestige in your general 
ibhe relations program.” 





Recording of telephone conversations 
S not ne but was in use by a power 
ompany as early as 1925, Ray Blain, 
Washington, D. C., technical editor of 
TELEPHONY, stated in addressing the 
confer nee on “Authorized Telephone 
Kecording.’ He pointed out that 
whether telephone industry likes it 

not, phone recording has been 
uthor the Federal Communica- 
tions ¢ ssion. Whether or not this 
ew bu proves profitable will de- 
end t e extent upon the attitude 
T tele} yperating companies. 

Mr. | eferred to a series of 13 
articles ind recording, published 

TEL: in 1944, which described 
on lipment then available 
ma ir ended that the telephone 
ndust consideration to working 
sat a for authorized telephone 
ew en this early, Mr. Blain, 
P his es, recommended that a 
Plan C: or tone warning signals 
7 recording of telephone 
“onvers be considered. 
Spt recent hearings before 
a resulted in the commis- 


set of rules and regula- 


tions o 
- ng telephone recordings 
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POLES AND CROSSARMS 


You’re sure of early delivery if you 
order poles and crossarms from 
Graybar Electric Company. 

We supply full-length, pressure- 
treated poles and Douglas fir cross- 
arms. The high, rigid standards 





these materials have to meet are 
your assurance of outstanding strength, endurance, and 


uniformity — adding up to Jong service. 


..AND POLE-LINE SUPPLIES 


Insulators, wire, strand, hardware, and 
tools — all made by leading manufac- 
turers — are distributed by Graybar, the 
single, convenient source of everything 
for pole-line construction and mainte- 
nance. Your local Graybar Representa- 
tive is anxious to show how our service 
can simplify your pole-line work. Why 
not call him today? Graybar Electric 
Company. Executive offices: Graybar 
Building, New York 17, N. Y. 4848 





IN OVER 100 
PRINCIPAL CITIES 


SPECIALIZED HELP — YOURS FOR THE ASKING! 


At each of our 18 key houses, there are Graybar Specialists in 
communication, inside electrical construction, outside construc- 
tion, lighting, power apparatus, and other electrical lines. These 
men have intensive experience in their respective fields and are 
competent to assist you on technical problems. The services of 
both your local Graybar Representative and near-by Graybar 
Specialists are always available to you. 








Guild LINE SECURITY 
utth 


CHANCE ANCHORS 
( \ 





...the I 
STEEL 
EXPANDING 






are specified by engineers who know 
the value of equal distribution of hold- 
ing power. 


Built of tough, heavy ribbed steel, they 
dig in to solid earth with a minimum of 
soil disturbance and ho/d without dan ger 
of creeping or pulling out. The power- 
ful blades expand in opposite directions, 
equalizing strain. Grooved guideways 
eliminate side twisting. For 21 years 
Chance Steel Expanding Anchors have 
been on the job, giving complete satis- 
faction. Once they're in — they're in 
to stay! 


Destructible 
Nut 
Retainer 


Prevents the an- 





chor from riding 
up the rod during installation. Permits 
driving the rod through the anchor into 
the ground when abandoning the an- 
chor, and also acts as a truss brace. 
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You KNOW you can 
rely on CHANCE 


For greater line security — tor 


proven anchor values — remember 
largest 


CHANCE, the’ world’s 
anchor manufacturer—your 
dependable source for de- 
pendable anchors. 
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and which provided that a tone warn- 
ing signal must be used when telephone 
conversations are recorded. 

He told 
of telephone recorders by government 
departments, the armed forces and pri- 
vate business concerns, indicating that 
there is a 


of the growing purchases 


demand for this type of 
service. 


It is Mr. 
telephone 


that the 
will experience no 


Blain’s opinion 
industry 
serious difficulty from subscribers ob- 
jecting to having their conversations 
recorded, provided telephone companies 
comply strictly with the FCC 
legalizing telephone recording. 


order 





Summary of Commission 
Rulings and Hearings 


(Continued from page 27) 





Co. for permission: (1) to operate; 
(2) to issue $3,000 of its common capi- 
tal stock: (38) to change rates. 

May 25: Hearing on application of 
Farmers Mutual Telephone Co., Up- 
land, for permission to transfer its 
franchise and cease operating in the 
Elmo Mutual Telephone Exchange dis- 
trict. 


Louisiana Public Service Commission 


Apr. 28: Hearing on application of 
Bethany - Converse Telephone Co., 
Greenwood, for authority to revise 
rates. 


New York Public Service Commission 


Apr. 28: Hearings on applications 
of Chenango & Unadilla Telephone 
Corp., Norwich, for authority to con- 


struct lines and to operate in Cincin- 


natus, Freetown, Taylor, Solon and 
Willet. Hearing on application of Ot- 
selic Valley Telephone Co., Cincin- 


natus, for permission to transfer its 
works and system to Chenango & 
Unadilla Telephone Corp. 

Apr. 29: Commission investigation 
of rates, rules and regulations of Roch- 
ester (N. Y.) Telephone Corp. 


Oklahoma Corporation Commission 

May 6: 
why 44 sections of Stilwell (Okla.) 
Telephone Co. territory have not been 
declared open. 

May 7, 14, 18 and 28: Application 
of Southwestern Bell Telephone Co., 
for increased intrastate rates in its 146 
exchanges. 

May 18: Continued hearing on com- 
plaint of B. Richardson vs. Bokchito 
(Okla.) Telephone Co., regarding im- 
provement of service. 

June 16: Continued hearing on ap- 
plication of Southwestern Bell Tele- 
phone Co., Southwestern Associated 
Telephone Co., Lubbock, Tex., South- 
western States Telephone Co. of 
Brownwood, Tex., and Oklahoma Tele- 
phone Co., Broken Arrow, for continu- 
ance of rules, similar to those of ex- 
pired federal regulation U-2 governing 
order of service installation. 

June 22: Continued hearing on ap- 
plication of the residents of Moore, re- 
questing that the Southwestern States 
Telephone Co. of Brownwood, Tex., 
be required to give adequate service. 


Commission investigation of 








Ju 
Lool 


cept 


muy 
swit 

Se 

Way 


exch 
est 


AT i 


| qm 


I7 GA. 7 

BRONZE | 

TWISTED 
PAIR 


NEOPRENE 
RE-INFORCED 


DROP 
WIRE f* 


4 


LARGE 
QUANTITY 
IN STOCK 





BUCKEYE) 


TELEPHONE & SUPPLY CO: |ip 


mnoOn 
pak 


Rees 
“cL EPHON'TMA 








To 


A 





COLUMBUS, OHIO 





July 30: Hearing on application of 
Lookeba ( Okla.) Telephone Co. for ex- 
ceptions to commission examiner’s rec- 
ommendation for denial of increased 
switching rates. 

Sept. 7: Hearing on application of 
Wayne residents for automatic dial 
exchange installation by the South- 
vestern States Telephone Co., Brown- 
vood, Tex. 


Pennsylvania Public Utility Commission 
Apr. 29: Hearing on application of 
Lumber City (Penna.) Telephone Co. 
yermission to dissolve. 


Wisconsin Public Service Commission 

Apr. 30: Hearing on application of 
in dgeway, Jonesdale & Hollandale Tele- 
hone Co., Jonesdale, for authority to 


nerease ates. 
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Honor A. R. Maytum 
At Testimonial Dinner 
Arthur R. Maytum, general manage} 
i one of the founders of the Dun- 
k & Fredonia Telephone Co., Fre- 
a. N. Y., was honored at a testi- 


given recently by the 


‘hamber of Commerce. 
inded in 1898, the company sup- 
1.900 subseribers with dial 
March. 

addition to his position with the 
lonia company, Mr. Maytum is 
esident f the Ripley (N. Y.) Tele- 
ne Co., vice president of the Port 





Drop, Bridle and Distribution Wires 
| Specify TELEPR FAN E 


a 4 Semen ot Se Sew Sa) aes LEPLETED, Conductors 
VV 


Pawnee, Neb., Company TELEPLATE* is a lead coating applied to 
ls Dissolved 





Direetors of | the ee ~~ the conductors to resist corrosion, then a 
epnone 4 nave vote oO dissolve 
ae te ae coating of brass is electroplated over the 
ased ie Lineoln (Neb.) Tele- 
me & Telegraph Co., and wi be- : . m 
isthe ahead ans Rabes Ries forse? lead which provides enduring adhesion equal 
tin that state. 
EJ i ie at Bia, to the tensile strength of the conductor. 
ee Cit is been transferred to 
Hasting Neb., where he will succeed 
Max W , Who joins the district 
ant of staff at Lincoln. Dan W 
mith, ger at Wymore, Neb., will 
Se it Pawnee City and will 
oan at Wymore by Lloyd 
Uglesb ination man at Beatrice, 
Neb 
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To Hold Joint Convention 


| A joi vention will be held June a 7 THE a tiiad BLAKE CO. 





. and 


by the New Hampshire 
elephor 


\ssociation and the Ver- 
one Association at the 


fue: Sx Pelelen, Vi., % tees Well Built wires since 1899 


t ani ed. 
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Ross Traffic Superintendent 





Of Illinois Company 

Announcement was made h ie TI] lr 
nois Telephone Co., Bloomingtsn, thai 
Richard C. Ross has been a ned t 
the Bloomington office as gen: traffi 
superintendent for the company’s 4 
exchanges. In his new position, M 
Ross will have the responsibility 9 
supervising the exchange {| fie Op- 

Pressure Treatment of Southern Pine Poles, Cross- erating forces of the compa) 


arms, Conduit, Cover Plank, Ground Wire Moulding 
with No. 1 Creosote Oil or Pentachlorphenol carried 
in stock permitting prompt shipments of carload and 


less than carload orders. 








WILLIAM C. MEREDITH 
COMPANY, INC. 


TREATING PLANT Mailing Address 


EAST POINT, GA. P.O. Box 31, Station “A” 
Nettie Mere 





R. C. ROSS adv 





ate Eee SaesbinS Wises e ee Mr. Ross was originally with the) of , 
The preservative (a highly chlorinated Illinois Telephone Co. as commercia| eye; 
° ° ° manager in Bloomington, prior to 1941) tyre 

| 
phenol solution) is more toxic than any ha ull tk date be wend oh he le 
others in common use. Consolidated Telephone Co., Ports} fast 


mouth, Ohio, in the capacity of con 
The full length treatment | 


protects Penta poles from 


top to butt. p; 
Issues U. S. Basic 


PAGE anv HILL CO. \? EE 


“A Basic Marketing ‘ 









mercial and traffic superintendent 
sequently with that company, Mr. Ros 
became district manager of the Ports 
mouth district, serving unt 

The latter part of 1946 and 1947, 
was associated with the G. W. Vande 
vort Co., Portsmouth, in an executl\ 
capacity. Subsequently he becamé 
member of the board of directors 
that concern. 
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Departs With Deposits 


A man calling himself a represents 
tive of the Southern Bell Telephone ‘ 


to ha\ 


Telegraph Co. is reporté 
ton-Salen 
Ge 


insta 


called on citizens of Wil 





Greensboro and Gastonia, \. 


FULL LENGTH TREATED 
NORTHERN WHITE CEDAR 


cently. He promised immediat 


deposits 





lation of telephones, took $ 
departed with the money i has n 


been seen since. 
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MINNEAPOLIS, MINNESOTA + 50 CHURCH STREET, NEW YORK, N. Y. “STILL IN United States” (Seventh ral Edi- 
Distributed by AUTOMATIC ELECTRIC SALES CORPORATION STROMBERG-CARLSON COMPANY THE LEAD” tion—1948), a compilatio1 vorkabl 
Sn : data designed to facilit curren 


36 TELEPHONIMA 








Ili 
that 
dt 
raffi 


8 4 
M 


Op- 


insta 


posits 


as Nn 


of the 
i] Edi: : 
yrkablie 


ll CMLE 0c 


‘| of actual requirements for any type of vehicular operation— 






in Mobile Service 


That’s why you need the Extra 
PERFORMANCE and DEPENDABILITY 
that you always get in 


FEDERAL’S 
MOBILE TELEPHONE SYSTEMS 


When a subscriber says ‘“‘“Mobile service operator, please,” you 
know he is making an important call—otherwise it could wait. 
Dependability and performance of your mobile telephone system 
are essentia/—to be sure that calls get through quickly, surely, 
and clearly. 








Federal’s complete mobile radiotelephone systems are es- 
pecially designed to give just that kind of service—with the added 
advantages of low installation, operating and maintenance ex- 
pense. Mobile units are designed with safety factors far in excess 


every unit has been subjected to severe vibration and tempera- 
ture tests. Transmitter and receiver sections, with plug-in con- 
nectors, can be removed and replaced in a few seconds, for 
faster and more economical inspection and maintenance 





( ALL COMPONENTS OF THE COMPLETE FEDERAL 
SYSTEM are coordinated and matched for maximum efficiency, 
dependability, and performance. Write Federal today for com- F 
plete information on urban radiotelephone equipment. Dept. 1248 Sain 























Land 


Receiver Mobile Trenemitter Test Land 
Receiver Unit Transmitter Transmitter 
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Federal Telephone and Rado Corporation 





100 KINGSLAND ROAD, CLIFTON, NEW JERSEY 





amunication Laboratories, Studien, 04.1. fs @ onl. in Canada:— Federal Electric Manufacturing Company, Ltd., Montreal, P. Q. 


by ne FEDERAL YEARS AHEAD...is IT&T’s world-wide 
} and engineering organization, of which the Federal 
- Export Distributors :—International Standard Electric Corp. 67 Broad St., N.Y 
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' b : 
; The operator’s choice. One of r 
two models. Adjustable in ' 
| height. Rolled steel con- t 
' struction. Comfort speeds ‘ 
communication. : 
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CHAIR COMPANY 


3203 CHARLOTTE STREET © KANSAS CiTY 6 mo. 























IT'S GOVT SURPLUS! 
ITS BRAND NEW! 
—WSinthe Original Cases 

s4gnl 

| roe eee 


practically 1/5 of its original value 


RAYTHEON 
RECTICHARGERS W-3155 


Supply current at a constant voltage and 
supplies current to a storage battery, pro- 
viding an automatic AC-DC power system. 
Has no moving or expendable parts—there- 
fore no frequent adjustment or maintenance 
is necessary, The life of the battery in- 
creases as much as 40%. Eliminates volt- 
age variations. 


Range of unit 11/12 cells, 22 to 24 
volts @ 3 amp. Input supply source 


95 to 130 volts, 60 cycles 


_ MICHAEL STAUL, Inc. 


39-A Vesey Street 
Tel. WOrth 4-2882 N.Y. 7, N. Y. 
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analysis of business conditions and 
trends, has been released by A. Edwin 
Fein, General Manager, Research Com- 
of America, 341 Madison Ave., 
New York, 17. All data have been 
prepared for each state and geographic 
area. 
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Gould Presents Brochure 
On Storage Batteries 


The Gould Storage Battery Corp., 
Trenton 7, N. J., has just released 
a new 16-page, fully illustrated bro- 


chure describing the development and 
production of storage batteries. 

The booklet features (1) Raw 
terials and specifications and testing; 
(2) instantaneous voltage 
ment; (3) complex metallic compound 
analysis; (4) crystalline structure of 
cast lead, and (4) proving products of 
research. 


ma- 


measure- 


Copies of the brochure may be ob- 
tained by writing to the company. 
Vv 
Redding Marks 40th Year 
With Leeds & Northrup 
Charles S. Redding recently  ob- 


with Leeds 
manufacturers of elec- 
measuring 


served his 40th anniversary 
& Northrup Co., 
trical 
matic 


instruments, auto- 
fur- 
of the 


succeeded 


heat treating 
has been 
1939, when he 


controls and 
He 
company since 
the Morris E. 
the latter’s election as chairman of the 
board. 


Mr. Redding first entered the em- 
ploy of Leeds & Northrup as a drafts- 
man in 1901, after his 
tion from Northeast Manual 
School. The company 
years old and 
He left the 
University 


naces. president 


founder, Leeds, upon 


soon gradua- 
Training 
then 


was two 


had only 23 employes. 
following year to enter the 
of Pennsylvania, where he 


was graduated as a bachelor of science 


in electrical engineering in 1906. 
After teaching at the university and 
serving as resident manager of the 


Engineers Club, Mr. Redding rejoined 
Leeds & Northrup in 1909 as a sales- 
man. The 
to about 


then 
100 employes. In 


company had grown 

1917 Mr. 
Redding was made associate sales man- 
ager and subsequently became 
manager, 


factory 
treasurer and vice president 
in charge of engineering and develop- 
ment. He succeeded to the 
just before the company 
into the whirlpool of 
World War II, in 

Northrup made 
to the Allied 


research 


presidency 
was plunged 

production for 
which Leeds & 
valuable contributions 
effort, both in scientific 
and in 


manufacturing thou- 
sands of precision instruments. 












EXTRA Holding Power 
QUICKLY Installed 
TOUGH For long life 





EVERSTICK 
ANCHORS 


For new construction and maintenance 
— Everstick Anchors speed up work and 
provide dependable anchorage on all 
rust 


types of jobs. Made of resiliant, 


resistant malleable iron. The toughest 


Write for bulletin. 


EVERSTICK ANCHOR CO. 


FAIRFIELD, [OWA 


anchors made. 





Crossarms 
Pins — Brackets 
Insulators — Hardware 


* 
See your New 
Suttle Catalog 


for latest prices. 


SUTTLE EQUIPMENT CO. 


LAWRENCEVILLE, ILLINOIS 
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